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1. TepMuHBI U ONpeAeSICHUA

1.1. bauk — Kb «PBA» (O0O), Bxitovast ['onosHoii opuc u @unuan Kb «PBA» (OO0O) B 1.
Maxaukana

1.2. bankoBckuii cuer (Cuer) - cuer Knuenra B Bamtote Poccuiickoit @enepanyiv, ”HOCTpaHHON
BAJIIOTE, OTKPBHITBIM B baHKe Ui OCYIIECTBICHUS ONEpauuid B TOPSAKE U Ha YCIOBHSX,
MPEAYCMOTPEHHBIX JIOTOBOPOM OAaHKOBCKOTO CU€Ta, Ha OCHOBAHHMH KOTOPOTO OTKPHIT cueT. [lox
baHKOBCKMM CUYE€TOM NOHUMAETCS PACUYETHBIM CYET, OTKPBITBIA I COBEPIICHUS OIEpalui,
CBSI3aHHBIX C MPEANPUHUMATEIBCKON ESITENbHOCTHIO WM YaCTHOW MPAKTUKOM, paCUETHBIA CUET,
MpelyCMaTPUBAIOIIUI COBEPIICHUE OTEepaIiil C UCMOIb30BaHNE OAHKOBCKOM KapThI.

1.3. Baanenen Cepruduxara kiaroua I (Baagenaen III) - ynmosrHOMOYEHHBIN MpeACTaBUTETh
KrnuenTa, Ha/eleHHbI TTOTHOMOYHMSIMHE Ha pPAcMoOpsHKEHUE JCHEeKHBIMU CPEACTBAMHM Ha CueTax
Knmenrta uny Ha MOANMCaHWE MHBIX IOKYMEHTOB OT Juia KimeHnTra, KOTOpoMy B COOTBETCTBHH C
TpeboBaHUsIMH, 3aKOHOJaTenbcTBa Poccuiickoit @enepanuu u HacTosmuMu [IpaBunamMu BbinaH
CepTtuduxkar Kiatoya.

1.4. Baagesen Jloruna u IlapoJis - ynmoaHOMOYEHHBIN PEACTAaBUTENb KIMEHTA, HA UM KOTOPOTO
BbIanbl Jlorun u [Tapons, npenocrasistomee goctyn k Cucreme J1bO «MHTepHeT 6ank» 6€3 mpaBa
MTOJNKCH AJIEKTPOHHBIX TOKYMEHTOB.

1.5. BpeMeHHBIH apoJib - 1apoJib, KOTOPBIN pucBanBaeTcsa bankom Knmenty npu perucrpanuu
[IpenacraButens kmuenta B Cucreme JIbO «MHTepHeT OaHK», NEUCTBYIOIMHMA O MOMEHTa
MIPUCBOCHHUS NapoJis npu nepBoM Bxozae B Cuctemy JIbO «MHTepHeT 0aHK.

1.6. Beimucka - J0KyMeHT, (opmupyembiii  bankom, coxepxamuii  uHbOpMaANMIO O
MIPOM3BEICHHBIX CIUCaHMsIX/3auncieHusx o Cuety 3a 3anpaiinBaemblit Kimuentom nepuos.

1.7. JloroBOp IMCTAHIMOHHOIO 0AHKOBCKOI0 00C/JYKHBAHHUS KJIMEHTOB € HCHOJIb30BAHHEM
Cucrembl IBO «MutepHer Oank» (JoroBop) - m0roBop, 3akiIOYEeHHBIA Mex1y baHkoM H
KnuentoMm, ycraHaBiauBamonuMii MpaBOBblE OTHOIIEHUs MexaAy bankom u Kiumentom mnpu
IIpeloCcTaBlIeHnH baHKOM A0cTymna K yciyram, okas3blBaeMbIM ¢ Hcrosib3oBaHueM Cucremsl JIbO
«uaTepHeT 6aHk». JIoroBOp COCTOUT U3 CIEIYIONIUX HEOTHEMJIEMbIX YaCTEH:

1.7.1. 3asBieHHe Ha mMoOJy4YeHHe OAHKOBCKHX Yyciayr/3asiBjieHMe O TNPHCOCIMHEHHH K
IIpaBuwiamMm JMCTAHIIMOHHOTO OAHKOBCKOIO OOC/JY:KMBAHUS KJIMEHTOB C HCIOJb30BAHUEM



Cucrembl JIBO «uTepHeT 6ank» (1ajiee - 3asiBjieHHe 0 MPUCOeTMHEHUN) (1ajiee COBMECTHO -
3asiBjieHMe) - TOKyMEHT 1o Gpopme baHka, HajexxamuM o0pazomM opOpMIICHHBIH, 3aITOTHEHHBIH U
noanucanabid KimmenroMm, n bankom.

1.7.2. 1lpaBuiaa - IlpaBuna JIUCTAHUMOHHOTO OAaHKOBCKOTO OOCITY>KMBAaHHS KJIMEHTOB C
ucnonb3zoBanueMm Cucrtemsl JIbO «MHTEpHET OaHKY.

1.8. Tapudwsl - yrBepkaeHHble Tapudpl KOMHUCCHOHHOTO BO3HATPAXKICHHS MO O0OCITYKHBAHUIO
IOPUANYECKHUX NI, UHAUBUAYAIBHBIX MPEIIPUHAMATENCH, (PU3NISCKUX JIUII, 3aHUMAIOIINXCS B
YCTAHOBJICHHOM 3akoHoAaTeabcTBOM Poccuiickoit denepaiiun 4aCTHOM NMPaKTUKOM, JOBOJAUMBIEC
bankom 10 cBenenus KiumeHTOB B mopsnake, omnpenensieMoM baHKOM B HACTOSIIMX
[IpaBunax.UnenTudukarop mnouab3zoBareas (JIoruH) - yHUKandbHAsg MOCIEAOBATEIbHOCTh
CHUMBOJIOB, IpHcBanBacMasi baHkoM mpezacraButento KimeHTa u cocTosimas u3 JaTUHCKUX OyKB U
uudp, koropas nmo3possier banky maentudunupoBats Braagensna Jloruna u [Tapons B Cucreme
JBO «HWutepuer G6ank». Jlorun Beigaercs B banke B MomenT moaxmroueHus k Cucreme [BO
«MutepHer 6ank». [Jomyckaercs Hannume y Kinuenra 6onee ognoro Jloruna.

1.9. KimeHT - 10puuuecKoe JUI0, HHAUBUIYATIbHbIN IpeANpUHUMATENb UK (HU3NUYECKOE JIULIO,
3aHMMAIOIIEeCs] B YCTAaHOBIEHHOM 3aKoHoAaTebcTBOM Poccuiickoit denepanuy nopsiike 4acTHON
IIPAKTUKOM, C KOTOPBIM B COOTBETCTBUM C Hactosmumu IlpaBuimamum 3aximouen Jlorosop
JUCTAHIIMOHHOTO OaHKOBCKOI'O OOCIYKMBaHHs KIHUEHTOB ¢ ucnosb3oBaHueM Cucrtemsl J1BO
«MHTepHeT GaHK».

1.10. HecankumonupoBannasi Omepaumsa - Omnepanusi, coBepiieHHass 0e3 J00pPOBOJBHOIO
cornacusi Kitmenra, a uMeeHHO 0€3 Coriacusl KIIMEHTA WM C COTJIACHS KIIMEHTA, MOJYYSHHOTO TTO/T
BIIMSTHEM OOMaHa WIIU TIPH 3JI0YNOTPEOICHUH IOBEPHEM. .

1.11. Omnepanus - mro6as GurancoBas onepanus Mo Cyery, OCyIIeCTBIIIEMas B COOTBETCTBUH C
3akoHoAarenbcTBOM Poccuiickoit denepanuu M COOTBETCTBYIOLIUM JOTOBOPOM OaHKOBCKOTO
cuera, npoBoaumas Kimentom ¢ ucnonszoBanuem Cuctemsl [IBO «uTepHeT 6aHK», BiIeKyIas
CIIMCaHUE JIEHEXKHBIX cpeacTB co Cuera wnM ux 3auucieHue Ha Cuer, B TOM YHUCIE IMEPEBOL
JICHEKHBIX CPEJCTB, BHECEHHE HAIMYHBIX JICHEXKHBIX CpeACTB Ha CYeT, MOJyYeHHE HATUYHBIX
JEHEXHBIX cpeacTB co Cuera, KOHBEPCUOHHBIE OEpalUU.

1.12. ITapoJs - cexpeTHas IIOCIIEI0BATEIbHOCTh CUMBOJIOB, KOTOPasi U3BECTHA TOJBKO KineHry.
[Tapons wucnoms3yercs s Bxoaa B Cucremy [IBO u mo3Bossser yOeauThCs B TOM, 4TO
oOpatuBILIeecs IO ABJISETCS BiaJeblieM npeacTaBieHHoro Jloruna. [Ipu perucrpanuu Knuenra
(ITpencraButenss Knuenra) B Cucreme JIBO BbichutaeTcs BpemeHHBIN Mmapoinb B BHUIE SMS-
COOOIIIeHUs, KOTOPBII JT0JIKEeH ObITh M3MeHeH mpu nepBoM Bxoze B Cucremy J1bO «JHTepHET
OaHK».

1.13. Ipencrasurear Kiumenta (IlpeacraBurenb) - MO, NpPU COBEPIICHHUH ONEpALUU
JEUCTBYIOIEE OT MMEHU U B HHTEpecax WiM 3a cyeT KilmeHTa, moJHOMOUYNs KOTOPOIro, OCHOBAHBI
Ha JOBEPEHHOCTH, JOTOBOPE, AKTE YIOJIHOMOYEHHOI'O TIOCYJAapCTBEHHOI'O OpraHa WM OpraHa
MECTHOTO CaMOYIIPaBJICHHs, 3aKOHE, a TakKe €JIVHOJWYHBIM HWCIOJHUTENBHBIA  OpraH
IOPUINYECKOTO JIULIA.

1.14. Caiit banka - opunmansHelii cailT banka B ”HPOPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
«uaTeprer» mo anpecy: www.rbabank.ru

1.15. CucreMa THCTAHUMOHHOIO 0aHKOBCKOro odciayxxuBaHusi «MHrepHer 6ank» (Cucrema
ABO («HTepHeT GaHK») - cuCTeMa JAUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus («HTepHer
0aHK»), 0OMEHa NEKTPOHHBIMU JOKYMEHTAaMH, BKIIOYAOII[asi KOMILIEKC TPOrpaMMHO-aIIapaTHBIX
CPEICTB M OpPraHU3alMOHHBIX MEPONPHUITUNA I COCTaBJICHHS, YAOCTOBEpEHUS, IMepeaayud H
00pabOTKH 3JEKTPOHHOTO JOKYMEHTA 0 TeIEKOMMYHHKAIIMOHHBIM KaHalaM CBSI3H, COITIaCOBAHO
ucnosibdyeMbix Knmentom m bankoM. bank mpemgoctaBiser cBouMm KiueHTam AHCTaHIMOHHOE
o0cITy’)KMBaHHE C HCToNIb30BaHHeM MHTepHeT-0aHKa:

1.16. HTepHeT-0aHK - aBTOMATH3MpOBaHHAs OAHKOBCKas CHCTeMa, oOecleurBaronias yepes
MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHYI0 ceTh «MHTepHeT» AMCTaHIMOHHOE OaHKOBCKOE



obcmyxxuBanue Knuenra.

1.17  CpencrBo mnoarsBep:kaeHus - OAHOpa3oBBI Naposib - CPEACTBO IOJITBEPXKICHUS
KiineHTOM HEW3MEHHOCTH, MOJJIMHHOCTH W LEeJOoCTHOCTH mepenaBaeMoro mo Cucreme [IBO
«Unrtepuer Oank»  pacnopsokenus, ¢opmupyercs Cucremorr JIBO «MuTrepuer OaHK» U
nanpasnsercs Kiuenty/ero IlpencraButento Ha yka3zaHHBIM UM HOMEp MOOWJIBHOTO TenedoHa
MOCPEJICTBOM SMS - COOOIIECHHS JUIsl yIOCTOBEPEHUS MpaBa paclopsHKEHUsT CPEACTBAMU Ha cUeTax
npu coBepiieHuu onepanui u seugercs [Ipoctoit 11 Knuenrta B coorBercTBUM ¢ DenepanbHbIM
3aKOHOM Ne63-D3.

1.18 CpeacrBo nocryna - Jlorun u [laponb, MO3BOMISIONIME OAHO3HAYHO UACHTU(DHIIMPOBATH
Bnanensnia Jloruna u Ilapons B Cucreme JIbO «MHTepHET O6aHK» M MOATBEpXKAAIOIIUE ITpaBa
Knuenra na noctyn B Cucremy AbO «HTEepHET 6aHK».

1.19 Cropona(-b1) - bauk unu Knuenr, BMecTe Wid OTIEIBHO MMEHYEMbIE COOTBETCTBEHHO
«Croponay», «CTOPOHBI».

1.20 Cuet no aeno3uty (leno3uTHbIN CYeT) - CUET 10 JICTIO3UTY, OTKphIBacMbIii baHKOM B 11esxX
IpUHATHS 0T KiMeHTa IeHEeKHBIX CPECTB B ICMIO3UT B OPSAIKE U HA YCIOBUSIX, IPEAYCMOTPEHHBIX
JENO3UTHBIM JI0TOBOPOM.

1.21 DuaexrtpoHHblil 1oKyMeHT (/1) — noxymMeHTHpOBaHHas UH(OpMaLYs, [IPEICTaBICHHAS B
3JIEKTPOHHOH (hopMe, TO €CTh B BUJE, IPUTOTHOM JJISi BOCTIPUATHS YEJIOBEKOM C UCIIOJIb30BaHUEM
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, a TakkKe I [epeJadyd 1Mo HMH(POPMaIuOHHO--
TEJIEKOMMYHUKAIIMOHHBIM CETSAM HJIM 00pabOTKU B UH(OPMAIIMOHHBIX CUCTEMAX.

1.22 DnexkTpoHHOe cooduleHue - MHPOPMAIUS, MEepeIaHHas WIH IOJydeHHAs I0JIb30BaTelIeM
UH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON CETH.

1.23 Daexkrponnas mnoanuch (JII) - wuHpopmanus B 3IEKTpOHHOH ¢opme, KOoTOpas
MPUCOEANHEHA K Ipyroi HH(pOpMaLMU B 31EKTPOHHOU opMe (oAnuchIBaeMOoi HH(GOpMallun) WK
MHBIM 00pa3zoM cBs3aHa ¢ Takoil nudopmarmen. I11 npenHazHadeHa i 3auuThl D/ oT moanenku
n uneHtuukauun Bnagensua OII, ycTaHOBIEHUS OTCYTCTBHMSI MCKaXeHHs WH(OpMaluud B
NIEKTPOHHOM JOKYMEHTE.

1.24 Ilapa kmrodeit III Kimenra - 3akpeiteiil kinrou JI1 KnuveHnra u cooTBETCTBYIOHNIMI €My
OtxkpsiThiii kimtou D11 Knuenra.

1.25 3akpbiTbiii ka4 Il - yHuKanbHas MOCIEI0BaTEIbHOCTh CHUMBOJIOB, H3BECTHAs
Bnagensiy OIl u npenHasHaueHHas JUIsl CO3AAHUS B AJIEKTPOHHBIX JOKYMEHTaX 3JEKTPOHHOU
MIOJINCH C UCTIOJIb30BAHUEM CPEJICTB IEKTPOHHOMN MOIHUCH.

1.26  OtkpsoiThii K04 Il - yHUKalIbHAs TOCIEA0BATENIBHOCTh CUMBOJIOB, COOTBETCTBYIOIIAs
3aKpHITOMY KIIOUY AJIEKTPOHHOM MOAMKCH, TOCTYITHAS JTIOOOMY TOJIh30BaTEN0 WHPOPMAITMOHHOM
CUCTEMbl M MpeJHA3HAuYE€HHAas JJI1 MOATBEPXKICHHS C HMCIOJb30BAaHUEM CPENICTB 3JIEKTPOHHOMI
MTOAMHICH TIOITTMHHOCTH 3JIEKTPOHHOM TMOJIITUCH B SJICKTPOHHOM JIOKYMEHTE.

1.27 KoppekTHasi 3JieKTPOHHass mnoanuch, KimeHTa - TOATBEp)KICHHE MOMIUHHOCTH
JJIEKTPOHHOU IIOAIMCH B JJIEKTPOHHOM JOKYMEHTE - IIOJIOKUTEIBHBIM pE3yJIbTaT IPOBEPKU
COOTBETCTBYIOIIEH JJIEKTPOHHOW TOMINCHA B 3JIEKTPOHHOM JoKyMmeHTe Bmanensiyy OII, u
OTCYTCTBHsSI MCKaXCHUH B IOJANUCAHHOM JAHHOW OJJIEKTPOHHOM TIOAIHUCBIO BIIEKTPOHHOM
JOKYMEHTE.

1.28 Cepruduxkar kmoda nposepku JII Kiamenra (Ceprudukar Kiaroda) - 3JI€KTPOHHBIN
JOKYMEHT WJIU TOKyMEHT Ha OyMa)XHOM HOCHUTEJIE, C 3JIEKTPOHHOMN MOJANUCHI0 YIIOTHOMOUYEHHOTO
JMIA YAOCTOBEPSIONIETO IEHTPa, KOTOphIe BKIIOYAIOT B ceOs: OTKPBITBIA KIIIOY 3IIEKTPOHHOMN
MOANACH W TIEPEUYEHb OTHOIIEHWH, NMPU OCYLIECTBICHUU KOTOPBIX MCIIOJIB3YyEMBIH JOKYMEHT,
noxnucanueiid D11, umeer opuanyeckoe 3Hauenue. Ceprudukar xioua Ol Knuenra Boinaercs
banky yuactHuky Cucremsr JIBO «MHTepHET O0aHK» 171 TOATBEP)KIEHUS IOTMHHOCTH
AJIEKTPOHHOHN MOANHCH U uaeHTuukanuu Brnagensma D11



1.29 Cpoxk neiictBusi Il - mnepuon BpeMeHHM, MO HcTedeHHM Kotoporo Ol sBmsercs
HenencrBurenbHo. Cpok nerictust DI nns Knuenra ycranasnuBaetcs B 1 (OquH) roa ¢ MoMeHTa
co3nanus DIl u yka3piBaeTcs B «AKTe MPU3HAHUS OTKPBHITOTO Kitoua (ceptudukara) mais oOMeHa
COOOIIIEHUSMI).

1.30 Hocureas 3akpbiToro kiaw4ya Il - BHemHUN oTUyXITaeMblii HOCUTENIb UH(POpMaIUU C
KPUNTOTpapUUECKUMH BO3MOKHOCTSIMH (TOKEH).

1.31 BuHemHunii oT4Yy:KIaeMblii HOCHTEJb 3aKpbITOro kiaw4a Il ¢ kpunrorpaduyeckumu
BO3MOKHOCTSIMM - II€PCOHAJIBHOE CPEACTBO CTPOroil ayTeHTU(UKAMM U XPAHEHUS JaHHBIX,
anmapaTtHO MoAJepXuBaroniee padory ¢ 3akpbeIThiM KitouoM DI, mo3BoJsiomee OCyuiecTBIATh
MEXAHMU3M DJIEKTPOHHOM MOANMCH TaK, 4TO 3aKphIThIM Kirod DIl HUKOrza He MOKHUIAET MpEAEIb
HOCHUTENS, YTO UCKJIKYAET BO3MOXHOCTh KOMIIPOMETAIMM KJH04a (3a MCKJIIOYEHUEM YTpaThl U
XUIIEHHS ) U MOBBIIaeT 0011yt 6e3onacHocth Cuctembl JIbO «MHTEpHET GaHK».

1.32 Komnpomeranus kiaw4dein III/Cpeacra nocrtyna/CpeacrBa noaTBep:KIeHUsl - yTpara
noBepusi (B TOM 4HCIEe yTpaTa, HE3aKOHHOE MCIOJIb30BaHUe, coBepuieHue Omnepanuii 06e3
n00poBoNIbHOTO cornacus KiuenTa u T.41.) K TOMy, 4To ucnonb3dyemble kiroun D11 u/umm Cpencta
nocrynma w/wimm CpenctBa IMOATBEPXKACHHUS OOSCIEUYMBAIOT 0OE30MAaCHOCTh WH(POpPMAIUH,
nepenaBaeMoit Kimnenrom B bank ¢ ucnonb3oBanuem Cuctemsl JJbO «HTEpHET 6aHKY.

1.33 SMS-yBegomiieHue - yBEAOMJICHHE, OTIpaBisieMoe BaHKOM C HCIONB30BAHMEM CETH
«HTepHET» HA MOOMIIBHOE YCTPOMCTBO C YCTAHOBJIICHHBIM Ha HEM MOOMIIBHBIM OaHKOM.

2. O0uue moJIoKeHus

2.1. Hacrosmue IIpaBuna peryaupyroT HOpsSAOK M YCIOBHs NpefocTaBieHUs baHkoM yciyr c
ucnonp3oBanuemM Cucremsl JIBO «MHTepHET 6aHK», BKIIIOYask MOPSIOK MoAKIoYeHns: Kimenra k
Cucteme [1bO «MHTepHET 6aHK», MOpsAA0K hopMupoBaHus 1 ucnonb3oBanus D11, mopsiiok oOmeHa
O/ mexty CTopoHaMH B LENSIX BBIIOJHEHUS 0053aTEIbCTB MO JI0TOBOPaM, 3aKJIFOUEHHBIM MEKITY
bankom u KimenroMm, onpeaenstoT mnpaBa, OOA3aHHOCTH U OTBETCTBEHHOCTh CTOpOH,
BO3HHUKAIOIIIME B 3TON CBA3U.

2.2. Bo Bcex MHBIX BoOIpocax Mo obOciayxkuBaHuio CyeToB, HE MpPEILyCMOTPEHHBIX JlOroBOpoM,
CTOpoHBI ~ PYKOBOJCTBYIOTCSI ~ TOJIOKEHUSIMH  JIOTOBOpa  OAaHKOBCKOTO  CueTa/IoroBopa,
COOTBETCTBYIOIIETO OOCTYKUBAaHUIO JaHHOTO CueTa/Ieno3uTHOTO JOTOBOPA U MHBIX JIOTOBOPOB.

2.3. Hacrosimue IlpaBuia pa3paboTanbl B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit
@enepany ¥ HalMOHAJIBHBIMU cTaHAapTamu Poccuiickoit denepamuu B yacTu oOecredeHus
nH(popMallMOHHONW Oe30macHOCTM M 3amMThl uMH(popmManuu, TpeOoBanusiMu banka Poccum,
TpeboBanusMu DenepanbHbIX CIIYK0, YIOJIHOMOUYEHHBIX B 00jacTH O€30MacHOCTH, HaaA30pa B
cdepe cBsI3U, UHPOPMALIMOHHBIX TEXHOJIOTUN U MAaCCOBBIX KOMMYHHKAIIHUI.

2.4, I[OFOBOp 3aKII0Ya€TCA TOJBKO C K.]'II/ICHTOM, HaxogsAmMMCsA Ha 06CJ'Iy>KI/IBaHI/II/I B banke Ha
OCHOBAHUWH 3aKIIFOYCHHOI'O CTOpOHaMI/I A0roBopa 0aHKOBCKOI'O cUeTa.

2.5.  Ilpu 3axmouenun JloroBopa KinuenT o6s13an npenctaBuTh baHKy 10CTOBEpHBIE CBEIACHUS U
MH(pOpPMAIIMIO B COOTBETCTBUU C 3aKOHOJATelIbcTBOM Poccuiickoit denepanuu, a B ciydae uX
M3MEHEHUS - IPEACTaBUTh OOHOBJICHHBIE CBEICHUS U MHPOPMAIHIO.

2.6. 3akmouyenue Jloropopa i nepBoHadanbHOro noAkiaodeHusa k Cucreme J1bO «MuTepHeT
0aHK» OCYIIECTBISIETCA IMyTeM npucoenunenus Kinuenta k HacTosmmm [IpaBunam B 11e10M myTem
npenocrabnenuss Knmuenrom B bank 3asBienus, nmoanucanHoro Kmuentom/or mmenu Kiumenta
YIOJTHOMOYEHHBIMH JIUIIAMH U CKPEIUICHHOTO OTTUCKOM TiedaTtu (mpu Hanuynn ) KinuenTa.

[Ipucoennnenne Knuenrta x vactu I[lpaBwmi, a Taxke BHeceHne KiMeHTOM W3MEHEHWUW W/WUIU
,Z[OHOJIHGHI/Iﬁ B TEKCT HACTOAIIIUX HpaBI/IJI HC IpCayCMaTpruBaCTCA.

2.7. JloroBop cuuTaercs 3aKIOYEHHBIM C MOMEHTA IIPOCTABJICHUS, B COOTBETCTBYIOILEM pa3lese
3asiBIeHHsA, OTMETKH baHKa O €ro NMpUHATHUM C yKa3aHWEM JaThl U MOANKCH YIIOJIHOMOYEHHOTO



coTpyaHuka banka, Ha KOTOPOro BO310XeHbI PyHKIMH 10 opopmiieHuto JloroBopos ¢ Knuenramu.

2.8. Knuenrsl, yxe mnoaxmodeHHble Kk J[BO ¢ uncnonb30BaHMEM NPOrpaMMHO-TEXHUYECKOTO
koMmiuiekca «Knuent-bank» (Ha naty 3akirodeHus Hacrosiero JloroBopa mexay bankom u
KnmeHToM 1 y KOTOPBIX MMEETCs paHee 3aKJII0USHHBIN JOroBOp Ha 00CITy)KMUBaHUE MO SJICKTPOHHOM
cucreme «Knuenr-bank»), moryt mnpucoenunuthcsi K IlpaBunmam mytem mnogaun B bank
noanucanHoro D11 3asBienust o npucoequHeHUN ¢ ucnonbzoBanueM JIbO «Knuent-bank» mmdo
Ha OyMaXHOM HOCHUTENE, HaJeXaluM o0pa3oM  3allOJIHEHHOE U IOANHMCAaHHOE
Kmunenrom/IIpencraBureneM W CKpEIUICHHOE OTTUCKOM Tre4yatd (mpu Hanmuuyuu). Panee
3aKJIIOUYEHHBIM JOTOBOP CUMUTAETCS PACTOPTHYTHIM C MOMEHTa mnoiydeHus (nmpunartus) bankom
3agBnenus o npucoenuHennu. Madopmuposanmne Knmenra o noxydeHuu (puHATHH) 3asBICHUS O
MPUCOEIMHEHUHN OCyLIECTBIIsIETCSl myTeM ycTaHoBiieHus: B Cucrteme JIbO «Knuent-bank» cratyca
nokyMeHTa «VcronHen».

2.9. Bauk c nenbto o3nakomiieHust Kimmento ¢ Tekcrom Hactosimux [Ipasun u Tapudamu goBoaut
uHpopmanuto o [Ipasunax u Tapudax myrem pazmerienus nHpopmaruu Ha Caiite banka.

bank BmpaBe M3MEHSTh U JOMOJNHITH B OJHOCTOPOHHEM Nopsiake Hacrtosimue [IpaBuna w/wnm
Tapudsl, 3a UCKIIOUEHHEM CIy4aeB, KOIJa OJHOCTOPOHHEE H3MEHEHHE baHKOM yCIIOBHA
[TpaBun/Tapudos 3anpenieHo 3akoHoAaTeIbcTBOM Poccuiickoit deneparun.

VBenomnienne KimentoB 00 wu3MeHeHun w/wim gonoinHeHun Tapudo w/mmm  IlpaBun
OCyIIeCTBIseTCS He o3/1Hee, ueM 3a 7 (Cemb) paboumx JHEH 10 JaThl BBEJCHUS B 1€ CTBHE HOBBIX
TapudpoB banka w/wim HOBOW pemakumu HacTosmmx [IpaBuia  myTteM  pasMemieHHs
COOTBETCTBYIOIIUX U3MEHEHUN M JOIOJHEHUN WM HOBBIX PENAaKIMK yKa3aHHBIX JOKYMEHTOB Ha
Caiite banka.

B CjIydyac HEcorjiacusa C¢ U3MCHCHUSMU H/UIn JOIIOJTHEHUAMHU, BHCCCHHBIMU B HpaBHna H/Uan
Tapudsl, Knuent umeer mpaBo 10 BCTYIUIGHHS B CHIJIy TaKUX M3MEHEHHUH WM JIONOJIHEHHWH
oOparutbes B baHk ¢ 3asBineHneM o pactopkenuu Jloroopa.

2.10. Hoctyn k Cucreme [1bO «WHTepHeT GaHk» U yciayru ¢ ucnonb3oBanuem Cucremsl J1bO
«uaTepHer 6aHK» mpeaocTaBisitoTes nocie peructpanuu Knuenta B Cucreme JIBO «uTepHeT
0aHK» B COOTBETCTBUHU ¢ HacTosAuMMHU [TpaBunamu.

2.11. Ha ocHoBanuu 3asBnenus Knuenry npegocrasisercs 1ocTyn KO BceM Cueram, OTKPBITBIM B
banke Ha MomeHT nonaun 3asBiaeHus. Bce BHOBb oTkpbIThie Kimentom Cuera moakioydaroTcs K
Cucteme IBO «MHTepHeT OaHK» 0e3 JONOIHUTENbHBIX 3asBieHuil Kimenra.

2.12. JIuctannuonHoe OaHkoBckoe oOciyxuBanue Kmmenra ¢ ucnonszoBanueM Cuctems! JIBO
«HTepHeT GaHK» MPOU3BOJIUTCS B COOTBETCTBUU C 3aKOHOIaTeIhCTBOM Poccuiickoit deneparu
n HacrosuuMu [IpaBuiamu. B ciydae m3meHeHus 3akoHonarenbcTBa Poccuiickoit denepanuu
Hactrosmue IlpaBwia, 10 MOMEHTa WX U3MEHEHHS baHKOM, NpPUMEHAIOTCS B 4YacTH, HE
npoTHBOpeyaleil TpeboBaHUAM 3aKoHOaaTenbCTBa Poccuiickoii deneparui.

2.13. Pa3zMep KOMHUCCHOHHBIX BO3HArpaKJIE€HWU 3a OOCTY>KUBaHWE U HUCIOJIb3oBaHWUE CHCTEMBI
JBO «HWutepHer Gank» ompexpensiercs Tapudamu banka, ¢ kotopsiMu KimeHT o3HakomileH M
COTJIaCEH.

3. Coraamenns CTopoH

3.1.  CropoHBI NPHUIUIM K COIJIALIEHHUIO, YTO AJITOPUTMBI CO3JIAHUS W (PYHKIMOHUPOBAHMS
anekTpoHHoi noanucu B Cucteme JIBO «WuTepHer Oank» mnpu mepepaude D) mOCTaTOUHBI JUIsS
o0ecreyeHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYIA U COXPAaHEHHsI OAaHKOBCKOM TaiHBI.

3.2.  CTOpOHBI MPHIILIX K COTJIAIICHHUIO, YTO BHECCHHUE NCTIPABIICHUN/M3MEHEHUN B DJICKTPOHHBII
JOKYMEHT, 3aBepeHHbII D11 BO3MOXKHO TOJIBKO IMyTEM CO34aHMsI HOBOT'O IEKTPOHHOTO JJOKYMEHTA,
C YUETOM TNOpsAKa OT3bIBA, OMUCAHHOTO B 1. 5.2.3 Hactogmux [IpaBun. CTOpOHBI IPU3HAIOT, YTO
OJ1, co3naBaemble B 31eKTpoHHOH (opme cpeactBamu Cucremsl IO «MHTepHeT OaHK» U
noanucanuele Oll, ABIAIOTCS AOKyMEHTaMH, HMEIOIMIMMH DPAaBHYIO IOPHAWYECKYIO CHIY C



HaJJIexaImuM 00pa3oM oQOPMIIEHHBIMH TOKYMEHTaMU Ha OyMa)KHBIX HOCUTENSX, TOANUCAHHBIMU
COOCTBEHHOPYUYHBIMH TOAMUCSIMHA YTOJTHOMOYECHHBIX JIMI] M 3aBEPEHHBIMH OTTHUCKOM I€YaTH
CTOPOHBI - OTHpPaBUTENS JTOKyMEeHTa (IIpU HATUYMUU TedaTtu), B ToM ciaydae ecnu Ol Knuenta
YCIIEIIHO Mpolilia IPOBEPKY Ha cTopoHe baHka.

3.3. CropoHbl mpuumuIM K corjamenuto, yto nopnenka Ol Kimenra, To ectp co3pganue
KOPPEKTHOM 3JIEKTPOHHOM MOAMKUCH 3JIEKTPOHHOTO JOKYMEHTAa OT UMEHHU YIOJIHOMOYEHHBIX JIHI]
Kimenra, HeBo3moskHa 0e3 yuyactus Kinuenra. Puck co3manus koppektHoit D11 Knuenrta tperbumu
JIMLIaM¥, OT UMEHHM COOTBETCTBYIOIIMX IpeacTaBuTeneil Kimmenra necer KinueHnrt. baHk He MOXKET ¢
nomoipio Cucremsl IO «MHTEpHET OaHK» WM €€ KOHTPOJIBHBIX apXHBOB MOJYYHTh JIOCTYM K
3axpsiTomy Kiarouy Ol Knuenra.

3.4. CrOopoHBI CUMTAIOT, 4YTO OJIEKTPOHHBIE JOKyMeHTHl Kimenra, ¢GopMbl KOTOPBIX
npeaycmotrpensl B Cucteme JIbO «HTEepHET 6aHKY:

e  pacnopsikeHHs B paMKax ¢popM Oe3HAIMYHBIX PAaCUETOB,

®  JJOKYMEHTBHI, Kacaroluecs Bojen3bspieHus KirenTa 00 OTKPBITUH/3aKPBITHN CYETOB, a TAKKE
WHBIE JOKYMEHTHI, oopmiieHHbIe KitmenToM u HanpaBieHHbIe B baHk, BHE yTBEp)KICHHBIX (HopM,
B T.4. JIOKYMEHTBI BaJIOTHOTO KOHTPOJIA, CIIPaBKH, 3alpOChl, MUChbMa, OOpaIleHUs, 3asBICHUS,
3asBKH, JIOKYMEHTBI, IPEIOCTaBIIIEMble B paMKax OOHOBJIEeHUs cBeleHHil o Kimenrte, uHble
JNOKYMEHTBI, mpenocraBisiemble KiumenTom no 3ampocy baHka, 3aBepeHHBIE 3JIEKTPOHHOMN
noanuceto Knuenrta banka, ropuaudyeckd SKBUBAJIEHTHBI COOTBETCTBYIOIIMM JOKyMEHTaM Ha
OyMa)KHOM HOCHTEJE, OJMMCAaHHBIM YIIOJIHOMOYEHHBIM IpefcTaBuTesieM KimeHTa ¥ MMelouM
ortuck nevyaru Knuenta (npu Hanuuuu y Knnenra neuatu), 061a1at0T IOpUIUIECKON CHITOM.

CTOpOHBI IPU3HAIOT, YTO AHKETHI U MHbIE JOKYMEHTHI, 0opMiieHHbIe KilMeHTOM 1 HanpaBieHHbIE
B baHk, BHe yTBepk/IeHHbIX (OpM, B T.4. CIIPaBKH, 3alIPOChl, MUCbMa, OOpaIllEeHHUs, 3asBICHUS,
3a8BKH, JIOKyMEHTHI, INpeJoCTaBiseMble B paMKax OOHOBJIEHHUs cBeldeHMH o Kimente, uHble
JOKYMEHTHI, npeaocTasisemble Kinnentom no 3anpocy banka, moryTt nepenaBathesi o Cucreme
JABO «UMHTepHeT 6aHK» Kak B CKaHMPOBAHHOM KOIMUHU JTOKYMEHTa Ha OyMa)KHOM HOCHUTEINE C
MOJINKUCHI0 YIIOJIHOMOYEHHOro mnpezactaButenss Kiumenta um orruckoM nedaru Knwmenra (mpu
Hanmuuu y Knuenra nevaru), Tak 1 6€3 IpoCTaBICHUs TOAMUCH YITOJTHOMOUYEHHOT'O ITPeICTABUTES
KnuenTta u orrucka neyat KimeHTa Ha JTOKyMEHTE B COCTAaBE MPHIIOKEHHS] K DJIEKTPOHHOMY
cooOuieHuto, noanucasHomy I, u 001a1a10T FOPUAMUYECKON CHITOMN.

Konuu 10KkyMeHTOB, pe/icTaBIsieMbIe B LIENAX NOATBEP KICHHUSI U3MEHEHU1/O0HOBIICHHSI CBEIEHUIM
U JIOKYMEHTOB, paHee MpeCTaBlIeHHbIX B baHk ans oTkpbiTust Cuera, MOTYyT ObITh 3aBepeHbl Ol
€IMHOJIMYHOT0 MCIIOJIHUTEIBHOr0 oprada KimeHTa - 1opuIn4eCcKoro JIMIA UIU YIIOJTHOMOYEHHOTO
UM JIMIA U OpEeJCTaBleHbl B baHK B 3JI€KTPOHHOM BHJIE, B JAHHOM Cllydyae KOMHMH JOKYMEHTOB
IOPUIMYECKH SKBHUBAJEHTHBl COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMaXHOM HOCHUTeIe,
MOJNKCAaHHBIM YIIOJTHOMOYEHHBIM peacTaBuTeneM Kinenrta u umeronmm oTTuck neyatu Kinuenra
(npu Haymumnu y Knuenra nevarn).

CTopoHBI MPU3HAIOT HAAJEKALUM 00pa30oM 3aBEpPEHHBIMH KonUsMHU nepenannbie B Cucteme /16O
«uTepHet 6aHk» U noanucanubie D11 mogyyeHHbIE ¢ UCIIOIB30BAaHUEM CKaHUPYIOIUX YCTPOHCTB
M300paXeHUs] JIOKYMEHTOB, OGOpPMJICHHBIX IE€pBOHAYAJIbHO Ha OyMaXHOM HOCHTEIE,
00J1aJaoIMMH FOPUANYECKON CHITON.

3.5. CTopoHBI NPUIUIM K COIVIALIEHWIO, YTO baHK NMpUHMMAET 3JIEKTPOHHbIE TOKYMEHTHI ¢ OII
Kimmenra, yka3annsie B 1. 3.4. HacTosimux [IpaBui, 3a HCKIIFOUEHHEM:

. KapTOYKH ¢ oOpa3iiamMu MOANMCcel U OTTHCKA TiedaTH (nanee - Kaprouka);

° JOKYMCHTOB, KaCaromHMXCsd HN3MCHCHUA CAWUHOJIIMYHOIO HUCIOJHUTCIBHOIO OpraHa WA
eauHcTBeHHOTO [IpencraBuTens, KOTOpoMy MPEAOCTaBICHO MTPABO HA OTKPBITHE CUETA U MOTyUYCHHE
(HOI[HI/ICB.HI/IC) COOTBCTCTBYIOIIHUX JOKYMCHTOB, a4 TAKXKC Ha NOANIHNCAHHUC JOTOBOPOB I/I/I/IJII/I npaBo
pacniopsbkenust CueTom;

3.6. banmk ocraBiaseTr 3a co0Oi TpPaBO TMOCIE€ NPOBEIACHHUS KOHTPOJBHBIX MPOLEAYD,



MPEyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit denepanrii ¥ HOPMAaTUBHBIMU
aktamu banka Poccuu, B oTHomeHHH noctynuBmux B baHk nokymeHToB or KimeHrta B citydae
YCTaHOBJICHUS] HECOOTBETCTBUS/TIPOTUBOPEUN, a TaKXKe NMPU BO3HUKHOBEHUM COMHEHUI B HX
AOCTOBCPHOCTU 3allPpOCHUTL OPHUIMHAJIBI NOKYMCHTOB IJId YCTAHOBJICHHA HOJDKHOCTHBIM JIMIIOM
banka (MHBIM YyHOJTHOMOYEHHBIM baHKOM JTUIIOM) UX COOTBETCTBUS.

3.7. DNeKTpoHHBICE IOKYMEHTHI, ucxojsamme oT Kiuenrta, 6e3 DIl Kimenta He umeror
IOPUINYECKOH criibl, BaHKOM HE paccMaTpUBarOTCS U HE UCTIOTHSFOTCS.

3.8.  IlepeueHb AIEKTPOHHBIX JOKYMEHTOB, YKa3aHHBIN B 111. 3.4, 3.5 Hactoamux [IpaBui, moxer
M3MEHSAThCS baHKOM ¢ ipeiBapuTeNbHBIM yBenoMieHrneM Kinnenta coobmenuem no Cucreme J[bO
«HTepHeT 6aHK».

3.9. CTOpoHBI CUHTAIOT, YTO AIEKTPOHHBIE TIOKyMEHTHI baHka:

° BbIMKUCKH 10 cuetaMm Kiuentos B Banmtotre Poccuiickoit @eaepanyuy, B MHOCTPAHHOM BaIIOTE €
MIPUJIOKEHUSMU K HUM (J1ajiee - BBIHUCKH);

L4 AOKYMCHTBI BAJIFOTHOT'O KOHTPOJIA;

. WHBIC JOKYMEHTHI (IMMChbMa, YBEIOMJICHHS M T.I.), OOPMIICHHBIE M TOANMHUCAHHBIE Yepes3
Cuctemy JIbO «MHTepHeT 6aHK»;

UMEIOT PaBHYIO IOPUAMYECKYIO CHIIy C HaJUIeKaluM o0pazoM oOpMIEHHBIMU JOKYMEHTAMHU Ha
OyMaXHBIX HOCUTEIISX, MIOJIMTUCAHHBIMU COOCTBEHHOPYYHBIMHU MOMUACSIMHU YIIOTHOMOYCHHBIX JIHII.
DNeKTpOHHBIE JOKYMEHTHI, ucxozsimue ot banka, 6e3 D11 banka He UMEIOT IOPUANMUECKOMN CHUITBI.

IIpn 3TOM nEpBBIM SK3EMIUIIPOM BBIIUCKU CUUTAETCS BBIIMCKA, IOJIyY€HHAs IOCPEICTBOM
Cuctemsl /IbO «UWutepHer GaHk», koTopas mnpusHaercs CtopoHamu JloroBopa HajJiexKalluM
JOKYMEHTOM, TOATBEPKAAOINM HucnosHeHue CTOpoHaMHM COOTBETCTBYIOLIMX OOsI3aHHOCTEH,
IPEJYCMOTPEHHBIX J0TOBOPOM OAHKOBCKOTO CUETa, 3aKIO4YeHHOro Mexnay CTopoHamH, U He
BiedeT o0a3aHHOCTH i CTOPOH MO MOdy4YeHHIo/mpenocTaBieHnto Beinucku no Cyety U MHBIX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.

B cniyuae oGpamienus Knnenta B bank ass nosryueHus AJONOJIHUTENBHOTO SK3eMILIsApa (J1y0amkara)
Brimucku u npunoxkeHuit k Hell Ha OyMa)XHOM HocuTene (B T.4. Takas yciyra, Kak 3aBepeHHe
Bemuckn u npunoxeHuil k Hel mramnoM baHka), 3a MpeaocTaBiI€HHE TAaKOro SK3eMIUIsIpa
(nybnukara) ¢ Kiinenra B3umaetcst komuccus B cootBercTBuu ¢ Tapudamu banka.

3.10. CTOpOHBI NPHILLIN K COTIALIEHHIO, YTO XPAHSIIMECs B KOHTPOJIbHBIX apxuBax Cuctemsl JJbO
«UnuTepuer Oank» D/, nonnucannsle D11 Knuenra, npoBepka koTopoit Ha cropoHe banka nana
ITOJIOKUTEIBHBIN PEe3yJbTaT, SABISIFOTCA JOKA3aTEIbHBIM MAaTEPHUAIIOM JUIS PELICHUs CIIOPHBIX
BOIIPOCOB B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM P® u paznenom 11 HacTosmux
[IpaBun. OnexkTpoHHBIE AOKYMEHTHI, HEe uMmeromue OII, nmpu HanMuuM CHOPHBIX BOIPOCOB HE
SABJISIIOTCA JOKA3aTEeIIbHBIM MaTEPUAJIOM.

3.11. Croponsl nmpunum K coriamenuro, yTto Otkpeiteiid kmrou OII Kimenrta, yka3zaHHbI B
3aBEPEHHOM MOAINHUCHI0 PYKOBOIUTENS M OTTHCKOM mneuyatn Kimenta CepTudukare OTKpPHITOTO
xiroua Ol Kimenra, npunamnexutr Kiwenty u  pocraTtodeH Ui omnpeneneHuss bankom
koppektHocTd DI Knuenra.

3.12. CropoHbI MPU3HAIOT B KayecTBE €IMHON IIKajbl BpeMeHH npu padote ¢ Cucremoii J[bO
«MHTepHeT 6aHK» MockoBckoe nosicHoe Bpemsi. KOHTpOJIbHBIM SIBIISIETCS BpEMS CUCTEMHBIX YaCOB
Cuctemsl /IbO «MHTepHeT 6aHK» Ha cTOpoHE cepBepa banka.

3.13. CtopoHBI MPHUIIUIKM K COMIANICHUIO, YTO HaMuue y banka Hamnexamie odhopmierHoro D1,
noanucanHoro Ol Knuenra, npoBepka KOPpEKTHOCTH KOTOPOM Jaiia MOJI0KUTEIbHBIA pe3ybTar
Ha cTopoHe baHka, sBiseTcss HE0OXOIUMBIM U I0CTaTOYHBIM OCHOBaHHMEM JUIs IpoBeieHus: bankom
cootBeTcTBYMOMEN Onepanuu o Cueram Knnenra Ha ocHOBaHMM yKa3aHHOTO O/1.



4. IlpaBa u o0s13anHocTH BaHka
4.1. baHk o0s3aH:

4.1.1. Ucnonusars npunsateie oT Knuenra /1, nonyyenusie no Cucreme JIbO «MuTepueT 6ank» u
noanucanuele koppektHoi OII Kimenrta, opopmieHHble U 3aBEepeHHbIE B COOTBETCTBUU C
ycloBUsMH  HacTtosmmx  [IpaBun, goroBopa  OaHKOBCKOTO  CYe€Ta H  JACHCTBYIOIIUM
3akoHoJaTeNbecTBOM Poccuiickoit denepanmm.

4.1.2. O0GecneuuTh CTPOTO KOHTPOJIUPYEMBIM U OTpaHUYEHHBINA JOCTYII K MOMEIIEHUSIM, B KOTOPBIX
HaxoJATCsl MPOrpaMMHO-aMIapaTHhIE CPEACTBA, COJEpXKAllhe KOHTPOJbHBbIE apXuBbl CHCTEMBI
JBbO «MuTepHeT 6aHKY.

4.1.3. XpaHutb B CeKpeTe W HE nepenaBarb TpeTbuM JuuaM OTKpbITh Kiarod D11 n/umm Jlorun
n/umu [Tapons Kinenra, ucnonb3yemsie pu padote B Cucreme JIbO «MHTEpHET OaHK».

4.1.4. OtBetuTh Ha coobmeHus, nepenaBaemble Kinuentom mo Cucreme JIbO «MHTepHET GaHK»
(coryiacHo mepevyHio BUAOB JOKYMEHTOB, ONPEACICHHBIX 1. 3.4 HacToAmux [IpaBui) U UCIIONHUTD
coliepKalrecs B HHUX PACHOPSHKEHHS, €CIM BO3MOXKHOCTH IOJIaYd TaKUX PaCHOPSKEHHM
npenycmorpena coriamenrneM CTopoH. Cpok UCTIONHEHHS PacoOPsHKEHUH, OTHOCAIIMXCS K paboTe
c xmrouamu Ol - He menee 1 (ogHOTO) pabouero aHS.

4.1.5. UndopmupoBats KirieHnta o coBepiIeHUN KaXKI0M omepanuu ¢ ucrosib3oBanueM CHCTEeMBI
JBO nyteMm HanpaBneHus: KineHTy COOTBETCTBYIOLIETO YBEIOMIICHUS B IOPSIKE, YCTAHOBICHHOM
m.9.1. [IpaBun

4.1.6. B cnydae mnpunstus bankom pemeHus 00 oTkaze oT npoBeaeHusi Omepanuu,
npeaycmorpeHHoro 1m.11 cr. 7 ®enepanbHoro 3akoHa ot 07.08.2001 Nell5-®d3 «O
MIPOTUBOACUCTBUM JieTaau3aluu (OTMBIBAHHUIO) JI0XOJOB, IOJYYEHHBIX IPECTYIHBIM IIyTEM,
¢uHaHCHpOBaHUIO Teppopu3Ma» (nanee - dexepanbHblil 3akoH Nell5-D3), bank mpencrasiser
Knuenty, kotopomy oTkazaHo B mpoBefeHun Omnepanuii, MHQOpMAIHUIO O JaTe U IPUYUHAX
NPUHATUS COOTBETCTBYIOIIETO PEIIEHUS B CPOK He Mo3aHee 5 (IATH) pabouMx IHEH co IHA
MPUHATHS pelieHns 00 oTkase oT nmposeaeHus Onepanuu.

YBenomienue ¢ nHpopmanmen o 1ate U NpUYUHaX MPUHITOTO peleHus: 00 0TKa3e B BHIIOJHEHUU
pacropsKeHUs KIIMEHTY O COBEPLISHUHU ONepaliiy Bpy4yaeTcs KIMEHTY (ero MpeicTaBUTEN0) JINYHO
C OTMETKON O mojyueHuu, a npu Hamuuuu y kiumeHta Cucremsl 1O «MHTepHeT OaHK»,
YBEJIOMJICHHE O IMPUHATOM PELICHUH MOXKET ObITh HampaBieHo uepe3 cuctemy /IbO «MHTepHeT
0aHK».

4.1.7. IlpnocTaHOBUTD WIIH MPEKPATUTh KUctoiib3oBanue Kiimentom Cuctemsl JIBO B cienyromumx ciiydasix:

4.1.7.1. B cnyuae nmonmydenusi o banka Poccun mudopmarmu, coaepikarieiics B 6aze JaHHBIX O
CIIy4asiX U MOMBITKAX OCYIIECTBICHHUS MIEPEBOIOB IEHEKHBIX CPEACTB 6€3 JOOPOBOIBHOTO COTTIACHS
Knuenra, koTopasi comepxut cBeaeHus, oTHocsmuecs K KiaueHty u (Wim) ero 3JIeKTPOHHOMY
CPEICTBY IIaTeXa, B TOM YHUCIIE CBeIeHU (eepaTbHOro OpraHa HCIIOTHUTEIHHOU BIacTu B chepe
BHYTPEHHUX JI€JI O COBEPIIEHHBIX MPOTHUBOIPABHBIX JCHCTBUSAX, MOJyIaeMbI€ B COOTBETCTBUH C
yacTeio 8 crarbu 27 ®enepanbHoro 3akoHa oT 27.06.2011 1. Nel61-®3 «O nHaumoHanmbHOU
iaTexxHoi cucteme» (nanee - denepanbupiii 3aKoH Ne 161-D3), Ha nepro HaX0XKACHUS YKa3aHHBIX
CBEICHMI B 0a3e JaHHBIX O CITydasx U MOMBITKaX OCYIIECTBICHHUS IIEPEBOIOB ICHEKHBIX CPEACTB 0e3
T0OPOBOJIBHOTO COTJIACHS KITHEHTA.

4.1.7.2. B cnydae mnomyueHuss ysenomsieHus o Kommpomeramun wimoua OI1/Cpencrsa
noctyna/CpencTBa MOATBEPKACHUS (B TOM YHUCIIE YTPAThl, HE3aKOHHOT'O MCIIOJIb30BAaHUSI TPETHUMHU
JIUIIaMH 1 T. JI.) W/WJIU UX UCTIONBh30BaHus 0e3 cornacust Knuenra.

4.1.8. Ilocne mpuocraHoBiieHUss WM npekpaumeHust nocryna Kinmenta B Cucremy JIBO bank
MOCPEICTBAaM TeJIEPOHHOU CBSI3M, SJECKTPOHHOM IMOYTHI, Sms-cooOmieHus, Push-yBegomnenus
HampaBisgeT KIWeHTy B J€Hb TaKOro NPUOCTAHOBICHHS WU TPEKPAIICHUS YBEAOMIICHHE O
MPUOCTAHOBJICHUH WM MpeKpanieHnu ucnoib3oBanus Cucrem [IbO ¢ ykazaHueM npuyuHbI TAKOTO



MPUOCTAHOBJICHUS WX MPEKPAIICHHUs, a TAKXKe 0 IpaBe KinenTa noaaTh B NOPSIKE, YCTAHOBICHHOM
bankom Poccuu, 3asBrnenue B bank Poccuu, B Tom uncine yepe3 bank, 00 HCKITIOUEHUN CBEICHUH,
oTHocamuxcs K KimmeHty u (Mim) ero 3JeKTpOHHOMY CPEACTBY IUIaTeX a, B TOM YHCIIE CBEICHUM
denepanbHOrO0 OpraHa HWCIOJHUTEIBHON BIIAaCTH B cdepe BHYTPEHHHX JE€T O COBEPIICHHBIX
MIPOTHBOIPABHBIX ICUCTBUAX, U3 0a3bl JAHHBIX O CIyYasX U MOMBITKAX OCYIIECTBICHUS IIEPEBOIOB
JNCHSXKHBIX CpPEICTB 0e3 J0OpPOBOJILHOTO COTJIacUsl KJIHMEHTa. [IpuocTaHOBIIEHHE WM TpeKpalieHue
rcronb3oBanus kimeHToM Cuctemsl JIbO He mpekparaeT o0s3aTenbeTB Kimmenra n banka, BO3HUKITHX 10
MOMEHTa IIPUOCTAHOBIICHUS MM TPEKPAIIeHUs YKa3aHHOTO MCIIOIh30BAHNS.

4.1.9. B ciydae moyiydeHHs B TIOpsiAKEe, ycTaHOBJIeHHOM bankom Poccum, uHbopmammu 06
UCKJIFOUEHUH CBEJICHUH, OTHOCAIMXCS K KilneHTy u (1i1m) ero 3eKTpoHHOMY CPEZCTBY IUIATEkKa, U3
0a3pl JaHHBIX O CIOy4asxX M IOMBITKaX OCYIIECTBICHHS IEPEBOJOB JEHEXKHBIX CpEACTB 0e3
JI0OPOBOJIBHOIO COrIacus KiIMeHTa bank He3amMe U TeIbHO BO30OHOBUTH UCIIOIb30BAHNE KIIMEHTOM
Cucremsl /IBO 1 He3amMe1IUTENBHO yBETOMUTH KitneHTa 0 BO3MOKHOCTH UCTI0Ib30BaHUs CHCTEMBI
JABO npu OTCYTCTBUM WHBIX OCHOBaHWW I IPUOCTAHOBJIEHUS HCHoyb30BaHusl Cuctemsl JIbO
Kimmenra B coorBercTBMM € 3akoHOmarenbCcTBOM Poccuiickorn ®enepanuu WM HaCTOSUIMMHU
[IpaBunamu.

4.1.10. B cnyuyae BbIsABIIeHMS baHKOM omnepanuy, COOTBETCTBYIOIIEH YCTAaHOBJIEHHBIM baHkoM
Poccun npusHakam oCylIecTBICHUs NEPeBOJia JIEHEKHBIX CPEACTB 06€3 J0OPOBOJIBHOIO COIJIACHS
KnuenTa (3a UCKIIOYEHHEM IE€PEBOJIA JEHEKHBIX CPEJICTB C UCIIOJIb30BAHUEM CEpPBHUCA OBICTPHIX
aTexxel miaTesxHoi cucremsl banka Poccun), bank npuocTaHaBiaMBaeT IpUeM K MCIIOJIHEHHIO
COOTBETCTBYIOILEro pacnopsbkeHust Kinmenra Ha 2 (1Ba) 1Hs1. baHk npy BhISIBIIEHUU UM OIIEpaLliU 10
NEPEBOJY ICHEKHBIX CPEJICTB C UCIIOJIb30BAaHUEM CepBUCa OBICTPBIX IIATEXKEN IIaTEeKHOM CUCTEMbI
banka Poccun, COOTBETCTBYIOIIMX NMPU3HAKAM OCYIIECTBICHUS ME€PEBOJIA IEHEKHBIX CPEJICTB 0€3
100poBOJIbHOIrO corjacus KimeHTa, OTKa3blBaeT B COBEPLICHMHM COOTBETCTBYIOILEH ONepauu
(mepeBona).

4.1.11. bank mocye BbINOJIHEHUs OEHCTBUM, npeaycMoTpeHHbIX M. 4.1.9. Hacrosmux Ilpasui,
He3aMeUINTeNbHO HanpasisieT Knuenty ussenienue no Cucreme J1bO mnm Ha aapec 27€KTpOHHOU
MOYTHI, YKa3aHHbIN B 3asiBIeHUH, JTH00 B BUJE CMC-COOOIIEHNUS, a Takxke npegocrapiseT Kiauenry
UHpOpMaIHIO:

4.1.11.1. o BeImonHeHUN baHkoM nielicTBUH, TpeaycMOTpeHHBIX 11. 4.1.9. Hactosmux Ipasun;

4.1.11.2. 0 pexOMeHJaUsAX II0 CHUKEHUIO PHUCKOB IIOBTOPHOIO OCYILIECTBIEHUS MEPEBOAA
JICHE)KHBIX cpelcTB 0e3 no0poBonbHOro coriacus Kimenra, kotopele pazmeniaiorcst Ha Caiite
banka;

4.1.11.3. 0 Bo3MoxxHOcTH KimeHTa moATBepAUTh pacnopsikeHue He no3aHee 1 (ogHOro) mHS,
CIIEQYIOIIEro 3a JHEM IPUOCTAaHOBJIEHUS baHKOM INpuema K HCIOJIHEHUIO COOTBETCTBYIOILEIO
pacnopsKeHUs MM 0 BO3MOXKHOCTHU coBepiieHUs KinmeHToM moBTOpHOM onepaiuu, coaepKalien te
’Ke PEeKBU3UTHI TOTydaTess (TIaTeNbIIruKa) U Ty e CyMMY IepeBo/a (J1ajee - TOBTOpHast oreparys),
B cllydae oTKaza bankoMm B coBepriennn KimeHToM omnepaiuu 1o nepeBoy ACHEKHBIX CPEJICTB C
HCIOJIb30BAaHUEM CEpBHCa OBICTPBHIX IUIATEXKEH IulaTekHOM cuctembl banka Poccum (nanee -
[TonTBepxnenue);

4.1.11.4. o mpaBe Knnenta nogate B nopsiike, ycranoBieHHOM bankom Poccun, 3asBnenue B bank
Poccun, B ToM uncie yepes bank, 00 HCKIIIOUeHUH CBeIeHUH, OTHOCAIMXCs K Kinenty u (1) ero
AJIEKTPOHHOMY CPEJICTBY TUIATEKa, B TOM YHCIIC CBEJICHUN (heIepaibHOTO OpraHa UCIIOJIHUTEIILHON
BIIACTH B cepe BHYTPEHHUX JIENI O COBEPIIICHHBIX TPOTUBOMPABHBIX AEUCTBUSX, U3 0a3bl TaHHBIX O
CITy4asix ¥ MOMBITKAX OCYIIECTBIICHUS TIEPEBOJIOB ICHEKHBIX CPEICTB O6€3 T0OPOBOIBHOTO COTIIACHS
Kiuenra.

4.1.12. bank mpu mpenocraBiennn KiueHnty mHpopManuu B COOTBETCTBUM C MyHKTOM 4.1.10.
Hacrosmux [IpaBui BripaBe B fonosiHeHue k [loarBepskaenuto 3anpocuts y Knmuenra unopmanuto,
YTO MEPEBO/ ACHEKHBIX CPEJICTB HE SBISETCS NEPEBOJOM JEHEXKHBIX CPeACTB 0e3 100pOBOJIBLHOTO
cornacust Knuenra, n (unu) HanpaButh KimeHnTy uHpopManuio o0 HEOOXOIUMOCTH COBEPIIUTH
MTOBTOPHYIO OIEpaInio crocodoM, ykazanHeM B 11. 4.1.10 HacTosmux [TpaBu.



[ToarBepxxknenne ot Knuenrta momkHo ObITh ipenocTaBieHo mo Cucreme /IbO wnm Ha OymaxkHOM
HocHTeNe He mo3aHee | (0HOT0) JHS, CIeMYIONIero 3a JHEM MPUOCTaHOBICHHUS baHkoMm npuema K
WCIIOTHEHUIO COOTBETCTBYIOIIETO PACTIOPSIKEHUS.

4.1.12. Ilpu nonyuyenun ot Kiuenra IloaTBepxaeHUs pPACIOPSDKEHUS WM OCYLIECTBICHUS
JNEUCTBUU MO coBepuieHuto KiumeHToM MOBTOpHOW onepauud B cooTrBeTcTBUM C m. 4.1.10.3
Hacrosimux [lpaBun (ecnu uHoe He mpeaycMmorpeHo m. 4.1.15 nactosimux IlpaBwit), bank
HEe3aMeUINTEIbHO MPUHUMAET K MCIOJHEHUIO TMOATBEPXkACHHOE pacnopsbkeHue Knmenra wiu
COBEpIIAECT MOBTOPHYIO ONEPALINIO, IIPH OTCYTCTBHM MHBIX YCTAHOBJIEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit @enepaniuy OCHOBaHHM HE MPUHUMATh pacnopsbkenre KilmeHTa K UCIOJHEHUIO.

4.1.13. [Ipu Henosyuenun ot Knuenra lloaTBepxkaeHus pacnopspKEHUST B COOTBETCTBUHU C I
4.1.10.3. nacrosimux IlpaBun, u (wim) uHbOpMAIINHY, 3aMPOIMICHHOW B COOTBETCTBUM C 1. 4.1.12
Hacrossmux [IpaBuil, ykazanHoe pacniopspkeHre KimenTta cuuraercst He IPUHATHIM K UCTIOJIHEHUIO,
a IIpY OCYLIECTBIIEHUHU JAEUCTBUM 110 coBeplIeHUI0 KileHToM NOBTOPHOM onepanuu crnocodom, He
MpeAyCMOTPEHHBIM HacTOAIKM [ [paBriiamMu, UM MHBIM, YEM YKa3aHHbIN B COOTBETCTBUU c11. 4.1.11
Hacrosmux [IpaBun, bankom, cnoco6oM u (Win) Mpu HEMOIYYSHUH HH(OPMAIINH, 3aIPOIICHHOH B
cootBeTcTBUM C 1. 4.1.11 Hactosmux [IpaBun, moBTOpHAas onepanus CYUUTAETCS HECOBEPILIEHHOM.

4.1.14. B ciiyuae, eciiu, HecMoTps Ha HaripaBieHue Knnenrom [loarBepxxaenus pacnopspkeHUs: Wi
OCYLIECTBJIEHUE JACHCTBUI MO COBEPUICHUIO IOBTOPHOU omnepanuu, ykazaHHoi B nyHkre 4.1.10.3
Hacrosmux [Ipaswi, bank momyunn ot banka Poccun nadopmanuto, comepkamntyrocs B 6a3e JaHHBIX
0 ciydyasX M TOMBITKAaX OCYIIECTBICHHUS MEPEBOJOB JCHEKHBIX CPEICTB 0e3 T0OpPOBOJIBLHOTO
cornacusi Knmenrta, bank mnpuocTaHaBiMBaeT NpHEM K HCIOJIHEHHUIO TMOJITBEPKIACHHOTO
pacniopspkennst Knuenta Ha 2 (mBa) aHs co nHS HanpasieHus Kiuentom IlomrBeprkacHus
PacCIOpsKEHHS WUIM OTKA3bIBACT B coBepilieHnH KIIMEeHTOM MOBTOPHON ONEpaIiyi.

4.1.15. bank B mnopsanke, ykazanHoM B 1. 4.1.10 Hacrosuux IlpaBui, He3aMeIUTEIBHO
uHpopmupyer KimeHTta o MNPHOCTAHOBIEHMH TpuemMa K HcnosHeHuio [loaTBepikIeHHOro
pacnopsbkenuss Knuenta mnu o0 oTkase B coBepuieHHMM KIMEHTOM NOBTOPHOM OmEpanuu C
yKa3zaHHEeM IPUYMHBI TAKOTO PUOCTAaHOBJICHNUS (0TKa3a) U CPOKA TAKOT'O IPUOCTAHOBIICHUS,  TAK)KE
0 BO3MO>KHOCTH COBepIIeHUs KimeHTOM nociieyronieil HOBTOPHOM OIlepanuu.

4.1.16. B cnyyae npuoCTaHOBJIEHMs MpUEMa K HUCIOJHEHUIO0 [10ATBEPKIEHHOrO0 pacnopsHKEHUS
Kiuenra B coorBercTBuu C 1. 4.1.15 HacTosmumx IIpaBun no ucredeHuu 2 (AByX) AHEW CO JHS
Harnpasienus Kimuentom [loareepxkaeHus pacriopsbkeHHs B COOTBETCTBUU ¢ 11. 4.1.10.3 HacTosmmx
[IpaBun, bank He3ameqIUTENBbHO MPUHUMAET K UCHONHEHHIO [loaTBepkKAEHHOE pacrnopshKeHUe
Knuenra npu OTCyTCTBHMM HMHBIX YCTAaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit ®deneparun
OCHOBaHMI He nmpuHUMaTh [loaTBepxaeHHOe pacnopsbkeHue KimeHTta k ucnosiHeHuo. B cimyuae
OTKa3a B coBepieHnu KIHMeHTOM MOBTOPHON omepamuu B COOTBETCTBUU C M. 4.1.15 HacTosmux
[TpaBw, o ricteueHunu 2 (ABYyX) THEH CO THS OCYIIECTBIEHUS JEHCTBHI 1O coBepiieHnto Kinenrom
IIOBTOPHOW onepanuu baHk coBepliaer mocieayromnlyro NOBTOPHYIO omnepanuro Kimenta npu
OTCYTCTBHM HHBIX YCTaHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoii denepannu OCHOBaHUN HE
COBepIIaTh MOCIEAYIONIYIO MOBTOPHYIO onepanuio Kinenra.

4.2. baHk BHpase:

4.2.1. Ilo cBOEMY YCMOTPEHUIO IPEKPATUTh MPUHATHE OT KilMeHTa 3JIeKTPOHHBIX JOKYMEHTOB IO
Cucreme JIBO «MuTepHeT 6aHk» U nmoTpedboBath oT Knuenrta cmensl mapsl kimouein D11 Knuenra,
HaIlpaBUB €MY COOTBETCTBYIOLIEE YBEIOMIICHUE.

4.2.2. B cny4asx, npeayCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOIATEILCTBOM Pocculickoit denepanny,
otka3aTth Kiinenty B npueme ot Hero O/ Ha mpoBeaenue Onepaunu no Cyery, a Taxke apyrux /1,
yKa3aHHbIX B 1. 3.4 Hacrosmux [IpaBun nmocie npeaBapuTeabHOro npeaynpexaeHus no Cucreme
JBO «UHTepHeT OaHK» U, COOTBETCTBEHHO, MOTpeboBaTh 0T KimeHTa opopmMiieHHs pacueTHOTO
JOKYMEHTa WJIHM JIPYrHMX JOKYMEHTOB, YKa3aHHbIX B M. 3.4 Hactosmux [IpaBui, Ha OymakHOM
HocuTene (MOAJIMHHKK) C MOJMUCHIO YIIOTHOMOYEHHBIX JIHLL, 3asiBlIeHHbIX B KapTouke Knuenra.



4.2.3. Otkazarb B ucnojHeHuun /] KineHTa B ciiydyae HECOOTBETCTBUS PEKBU3UTOB TaKOIO
AOKYMCHTa Tpe6OBaHI/I$IM K HOOKYMCHTaAM JaHHOro BHIA4, YCTAaHOBJICHHBIM I[GﬁCTB}HOH.IHM
3aKoHOIaTenbCTBOM Poccuiickoit deaepannn u/wim BHYTPECHHIMH HOPMAaTUBHBIMH JOKYMEHTAMH
banka.

4.2.4. Otka3zate/[IprocTaHOBUTH BBINOJIHEHUE pacniopsbkeHus Kimmenra o copepuiennn Oneparun
B ClIydae:

4.2.4.1. Ilpu HegocTaTOYHOCTH JeHEXHbIX cpeactB Ha Cuere KimeHra uid MCHIONHEHUA
pacropsbkeHHs, 3a UCKIoueHueM Hanmuuus y Kimenra kpenura/oBepipadra (IIpH HaIU4YUM
COOTBETCTBYIOLLIETO 3aKIIOUEHHOI0 I0r0BOPA);

4.2.4.2. He nonreepxaeHus pacnopskeHus Kivenrowm;

4.2.4.3. BoiaBienusa bankom Onepaiuu, COOTBETCTBYIOIIEH MPU3HAKAM OCYIIECTBIICHUS MIEPEBOIA
JCHEXHBIX CPeACTB Oe3 100poBosibHOTO cornacusi KimenTa.

4.2.5. OTKa3aTh B BBINIOJIHEHUH pacriopspkeHust Kiuenra o coepiiennn Oniepaiiuu B ciiydae, eciu
B pe3yibTaTe peanu3alil IpaBWJ BHYTPEHHETO KOHTPOJNs y paboTHHKOB baHka BO3HUKAIOT
noAo3penusi, 4yro Omnepanuu COBEPIIAIOTCS B IEJSIX Jieralu3aluu (OTMBIBAHUSA) JIOXOJIOB,
MOJIyYE€HHBIX MIPECTYTHBIM MyTeM, WK (PUHAHCUPOBAHUIO TEPPOPU3MA.

4.2.6. Otka3ath 0€3 yka3aHMs NPUYMH B MCIIOJHEHUM PACHOPSDKEHHMs Ha MOKYIKY/TIPOJaxKy
MHOCTPAHHOW BAJIFOTHI:

L4 IIpru OTCYTCTBHUH Ha Cuete ACHCKHBIX CPCIACTB B O6’I)CMC, JOCTAaTOYHOM JJI1 HMCIIOJIHCHUA
PaACIIOPAIKCHUS

e B ciy4ae eciid Kypc baHka mpw NpOBEJACHHH OIEpAMK TOKYITKH/TIPOJaXH WHOCTPAHHON
BaJIIOTBHI HE COOTBETCTBYET PHIHOYHOM KOHBIOHKTYPE.

4.2.7. Otnpasnats yBegomiieHust Kimenty uckimounrtensHo no Cucreme JIbO «HTepHeT 6aHK» B
BU/JIE POM3BOJIBHOTO JOKYMEHTA, HE ipuberas K Ipyrum Gpopmam yBeJOMIICHUS.

4.2.8. OcTtaBisTh 3a 000 NpaBo peraTs npodaemsl, BosHuKIMe y Kinrenrta npu padore B Cucreme
JBO «WHuTepHer 6aHk» mo TenedoHy W/WUIM 3NEKTPOHHOW mouTe. B ciyyae HEBO3MOKHOCTH
peluTh MpodieMy TaKUMHU CIIOCOOaMU BO3MOXKEH IUIATHBIHN Bble3 K KiMeHTy, KOTOpbIi MOIeKUT
omnate Knumentom cornmacHo Tapudam banka. HeoOGxoaumbIM ycinoBHEM [UIsl yCIIEUIHOTO
OCYILIECTBJICHUsI PabOT MO ycTpaHeHUto mpobiem y KimeHTta sBisieTcs OTCYTCTBHE NPHYMH,
yKa3aHHBIX B 11. 6.6 HacTosux [IpaBuit.

4.2.9. IlpuocranoButs goctyn Knuenra B Cucremy [IbO «uTEepHET 6aHK» B CIENYIONMINX CIyYasX:
4.2.9.1. Ilpu napymenusx Kimnenrom ycnosuit Jlorosopa, [Ipasui.

4.2.9.2. Tlpu BoisBneHUM (AKTOB U TMPHU3HAKOB HApyIIeHUS WHGOPMAIMOHHON OE30MacHOCTH
pabotel Knmuenta ¢ Cucremoit IbO «HTEepHET 6aHKY.

4.2.9.3. Ilpu HegocTtaTouHOCTH cpencTB Ha Cuere, ¢ KOToporo bankoM yjaep;kuBaeTcs IjiaTa 3a
yCIyTH B COOTBETCTBUU C Tapudamu, O €IWHOBPEMEHHOTO TOJTHOTO CIHCAHUS TUIaThl B
COOTBETCTBUH ¢ Tapudamu.

4.294. Ilpu necobmonenun Kmmentom I[lpaBun u pexomeHmauuid 1o HHPOPMAIMOHHON
0e30MmacHOCTH MpU paboTe ¢ CUCTEMOW AUCTAHIIMOHHOTO O0aHKOBCKOTO 00cmykuBanus Kb «PBA»
(000).

4.2.9.5. HempencraBinenuss KineHTOM TOKyMEHTOB MO 3ampocy baHka, HEOOXOAMMBIX IS
coomonenuss bankom TpeboBanmit denepanpHoro 3akoHa Nell5-d3 mpu BO3HUKHOBEHUH
HO,Z[OBpGHHﬁ, 4YTO YKa3aHHBIC I[€I>'ICTBI/I$I Kinuenra MOTYT ABJIATHCA NPU3HAKOM OTMBIBAHUA JOXOJ0B,
MOJIyYEHHBIX MPECTYNHBIM MyTeM, (UHAHCHUPOBAHUS TeppopusMa U  (UHAHCHUPOBAHUS
pacnpocTpaHEHHUs OPY>KHUSI MaCCOBOT'O YHUUTOXEHUS.

4.2.9.6. O6napyxenust bankom HecankunonupoBanusix Oneparuii ¢ ucrnoinb3oBanrneM CHCTEMBI



JBO «HHTepHeT 0aHK», a TaKXKe B Clly4yae TMOJy4YeHHs yBeAomiieHus o KommpoMeranuu Kiroda
OIl/CpenctBa noctyna/CpenctBa  TONTBEpKIASHUS (B TOM 4YHCIE YTPaThl, HE3aKOHHOTO
MCIOJIb30BAaHUS TPETHUMHU JINLIAMH U T. J1.) U/WIK UX UCTIOJIB30BaHuUs 06€3 100pOBOJIBLHOTO COTTIACHs
Kmmenra;

4.2.9.7. B cinydae orcyrcTBust Onepaiuii, coBepiieHHbIX 1Mo Cueram ¢ ucnosib3oBanueM CHUCTEMbI
JBO «uTepHeT 6aHK», Oonee 3 (Tpex) KaleHAapHBIX MECSIICB.

4.2.10. OTka3arb B 3a4MCICHUN IEHEKHBIX cpelIcTB Ha CUET B ciyyae BOSHUKHOBEHUS I10J03PEHUS,
YTO oOmIepanus COBEpIIAECTCS B LEMAX Jieraau3aluuu (OTMbIBaHUS) JOXOZOB, IOJYYEHHBIX
MPECTYIHBIM ITyTeM, (UHAHCHPOBAHUS TEPPOPU3Ma U (PUHAHCHPOBAHUS PACTIPOCTPAHEHHS OPYKHSI
MaccOBOI0 YHUUYTOXKEHHUS.

4.2.11. [IpruocTaHOBUTH WM TPEKPATUTH UcTioNb30Banue Knuentom B Cucremsl JIbO B ciiepyronmx
Clly4asix: Ha OCHOBaHMWH IMOJTy4yeHHOro ot Kiuenra yBenomieHus: Wi o nHunuaruse banka npu
HapyueHnH KilmeHToM nopsika uCroyib30BaHus JIEKTPOHHOI'O CPEJICTBA IIATEKA B COOTBETCTBUH
Hacrosiumu [IpaBuiiamu, a Takke B Ciydasx, MPeayCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoi
Oenepanuy;

4.2.11.1. mpu BeIABICHHH (DAaKTOB W TNPU3HAKOB HAPYIICHUS WH(POPMALMOHHON 0e30macHOCTH
pabotsl Knuenta ¢ Cucremoii /IBO.

4.2.11.2.11pu HecoOmoaeann Kmouentom IlpaBun u pekoMmeHmanwii 1mo HMHPOPMAIMOHHOMN
0€30macHOCTH IpU pabOTe ¢ CHCTEMON AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBAHHUSL.

4.2.11.3. Ilpu nenpexacrapnenusi KnueHTOM JOKYMEHTOB 1o 3ampocy banka, HEOOXOIUMBIX IS
coomonennss bankom TpeboBanuii denmepanbHoro 3akoHa Nell5-D3, B ToM yucie B IHENAX
OOHOBJICHHUS CBEJIEHUH, TMONydYeHHbIX mpu wuaeHTudukanuu Knuenra, IlpencraBurens,
BEITOIONIpHOOpeTaTeNss U OeHeUIMapHoro BiIaleibla, JIMOO MPH BO3HUKHOBEHUH ITOJ03PEHUH,
YTO omnepanuu u/uiny aeiicteust KinueHta cojaepkar Mpu3HaKU OTMBIBAaHUS JOXOJO0B, MOTYYEHHBIX
MPECTYMHBIM ITyTeM, (PUHAHCHUPOBAHUSI TEPPOPU3MA U PUHAHCUPOBAHUS PACTIPOCTPAHECHUS OPYKUS
MacCOBOI'O YHHUYTOXKEHMsI, a TaKK€ B CIIydyae BBIABICHHS B jedaresbHocTH KimeHnta omnepaunuid,
KOTOPBIE MOTYT IIPUBECTH K MOBBIMICHHBIM HA30PHBIM, TPABOBBIM M PEMyTAITMOHHBIM PUCKAM JIJIs
banka.

llpr nomyyeHuu ot banka Poccun mHdopmanuu, copeprkaieiics B 6a3e JaHHBIX O CIydasx U
MOMBITKAX OCYILECTBICHUS IEPEBOJIOB JEHEKHBIX CPECTB 0€3 100poBoIbHOTO cornacus Knnenra,
KOTOpasi COJAEPKUT CBeNEHUs, oTHocsmuecs K KiueHty u (MiaM) ero sJieKTpOHHOMY CpENCTBY
I1aTexa, ¥ €CJIu OTCYTCTBYIOT CBeJleHUs (peiepaJbHOr0 OpraHa UCIOJIHUTENBHON BIACTH B cdepe
BHYTPEHHUX JIEJI O COBEPIIECHHBIX TPOTUBONPABHBIX JEHCTBUIX.

IIpu stom mnpuocraHoBieHue Cucremsl JIBO Oyner nedcTBOBaTh Ha MNEPUOJI HAXOXKJICHHS
CBEeICHMM, oTHOCSIUXCS K KineHTy U (Mi1m) ero 31eKTpOHHOMY CpPECTBY IIaTeXa, B 0a3e JaHHBIX
O CydYasx ¥ TOMNBITKAaX OCYILIECTBICHHS IEPEBOJOB JEHEXKHBIX CPEICTB 0e3 100pOBOJIILHOTO
COIIachs KIIMEHTA.

4.2.12. bank ocymectBiser nHpopmupoBanue KimeHTa 0 mMpUOCTAaHOBICHUW WM MPEKPAIICHUS
nocryna B Cucremy /IbO B nopsake, npegycMorpenHom 11.4.1.7. Ilpasui.

5. IIpaBa u o0si3anHocTH Kituenra
5.1. KuaueHr 00s13aH:

5.1. Tlpu cozmanuu DJ] B Cucreme JAbO «MuTepHET OaHK» COOJIOAATH YCIOBHS HACTOSIINX
[IpaBmi, HOpMBI JEHCTBYIOIIETO 3aKoHOnATeNnbcTBa Poccuiickoii denepanuu u OGaHKOBCKUE
MpaBujia B OTHOIIEHUU 00s13aTEIbHBIX PEKBU3UTOB PACUCTHBIX IOKYMEHTOB.

5.1.2. OOGecrneunTh XpaHEHHWE B TallHE W OTCYTCTBHE JOCTyNa HEYMOJHOMOYEHHBIX JHI[ K
3akpeiromy kimrouy D11 Knuenta/Cpenctam noctyna/CpencTBaM MOATBEPKICHUS, HCTIOTb3YEMbIM
npu pabote B Cucteme JIbO «MuTepHeT 6aHk». PUck HEOIaronpusTHBIX MOCIEACTBUH, CBA3aHHBIX
¢ ucnosib3oBanueM 3akpoiToro Kimoua D11 Knuenrta/Cpenctsa qoctymna/Cpencta moaTBEP K ICHHS



HCYIIOJIHOMOUYCHHBIMU JIMIIaMU, HCCET Knnenr.

5.1.3. Ilo tpebGoBanuto banka npuocranoButs padoty B Cucreme 1bO «MHTepHeT OaHK» U 1715 ee
BO30OHOBJICHUSI CTreHepupoBaTh HOBYI0 mapy kmoued DIl Knumenta m odopmuth B banke
Ceptudukar HOBOro OrtkpbeiToro kimoua Ol Knuenrta, w/wnm momyduth HOBBIM JlormH wu
Bpemennblii mapossb.

5.1.4. HezamemyurenbHO yBeIOMIISATH baHK 0 CMEHE JIHII, YITOJTHOMOYEHHBIX paboTaTh ¢ CucteMoit
JBO «uTtepuer 6ank» u pacnopsikarbess CueTom, U 11sl BO3MOKHOCTH paboTsl ¢ Cucremoii IO
«MHTepHeT GaHK» HOBBIX JIUI 00ECHEYUTh UM BO3MOKHOCTb CT€HEpUpOBaTh mHapy kiarouei DIl
Knuenra w/uny nonyunts JIOruH, ¢ 0JTHOBpEeMEHHBIM MPEAOCTABICHUEM NaKeTa JOKYMEHTOB. [Ipu
stoM Kiuenrom odopmiserca 3asBieHue 00 HM3MEHEHUM MapaMeTpOB MOJKIIOYEHUS K
obcyxxuBanmio B Cucreme J1bO «utepuer 6ank» (IIpunosxenne Ne2 x mactosmmm [IpaBunam) c
yKa3aHUEM B HEM HOBOTI'O JIMLIA.

5.1.5. TlpoBepsarp Hammuwme mnoctynuBiux U3 banka mo Cucreme JIBO «MHTepHer OaHK»
IIPOM3BOJIbHBIX IOKYMEHTOB He pexe, yeM 1 (OnuH) pa3 B IeHb, U IPUHUMATh X BO BHUMaHUE.

5.1.6. CamocTosTENBHO CIEAUTD 3a cpokoM aeictust D11 Kinenra.

5.1.7. B cnydae BbIxOJa M3 CTpOs HOCUTENs 3akpbiToro kiroda DIl 1 HEBO3MOXKHOCTU CUIIaMHU
KiuenTa ero BoccraHoBUTh, KitmeHT 00s13aH mpenoctaBuTh B baHK 3asBiieHHe 00 W3TOTOBJICHHUH
IUIA HETO HOBBIX Kiroueit DI1.

5.1.8. O3HakoMuThCs ¢ PekoMeHIausIMu [T KIIMEHTOB 110 HH(OPMAIIHOHHON 0€30MaCHOCTH IPH
paboTe ¢ cuctemMoi IUCTaHIIMOHHOTO OaHKOBckoro oocmyxkuBanus Kb «PBA» (OOO) (manee -
Pexomenpanun), pasmemienHpiMu Ha Caiite banka.

5.1.9. OcymiecTBisTh KOHTPOIIB 32 Onepanusimu o Cuery (aM), COBEPILIEHHBIM C UCTIOJIb30BAHUEM
Cucrembr JIBO «UHTepHeT 0aHK», B IENSIX CBOCBPEMEHHOTO BBISBICHHS U MPEIyNpPekKACHUS
coBepricHuss HecankimorupoBaHHBIX Orepanuii MyTeM IMOJTYYSHHS W ONEPAaTUBHON MPOBEPKH
yBEIOMJICHHSI, TTOJTy4aeMoro oT baHka.

5.1.10. CamocrosTenbHO U 3a CBOM cueT oOecrneyuTh JOCTYyNl B HHPOPMALMOHHO -
TEJIEeKOMMYHUKAIIMOHHYO ceTh « HTepHeT» ais nonb3oBaHus yciyramu banka ¢ ucnoiab3oBaHuemM
Cuctemsl /IbO «MHTEepHET 6aHK».

5.1.11. IlpencraBiasTh NTOKyMEHTHI M CBeldeHHUs Mo 3ampocy banka, HeoOxonumble banky s
OCyILIECTBICHHS (DYHKIMI, BO3JIO)KEHHBIX HA HETO 3aKOHOaTeabcTBOM Poccuiickoit deaepanuu.

5.2.12.B cnyuyae wucnonb3oBanusi Cucremsl JIBO 0e3 mobpoBonbHOro cornacus Kiuenra
He3aMeUINTEIbHO HAlPpaBUTh COOTBETCTBYIOLIEE yBetomiieHue B bank, B npexycmorpenHoi n.10.2
ITpaBun ¢opme, nocie obHapykeHus (akra ucnonb3oBanus Cucremsl JIBO 6e3 106poBoONIBHOTO
cornacust KiimenTa, HO He o3/1Hee Hs, CIIEAYIOLIETo 3a JHEM MoJIydeHHs oT baHka yBe1oMIIeHUs
0 COBEpILICHHOM Ollepaluu.

5.2. KiaueHT Bnpase:

5.2.1. TpeboBatp oT banka nmpenocrasienus Ha OyMa)XHOM HOCHUTEJIE KOMHM 1moy4eHHbIX bankom
AJIEKTPOHHBIX JTOKYMEHTOB C IPOCTAaBIEHMEM Ha HHMX COOTBETCTBYIOUIMX OTMETOK banka (00
WCIIOJIHEHUU U JIp.). YKa3aHHbIE JOKYMEHTHI IpenoctaBisitorcs KimeHTy myTem mnepenaum ux
ynoJaHoMo4eHHOMY auily KnuenTa npu ero siBke B bank. 3a nannyto yciyry ¢ Knuenra B3umaercs
KoMuccus B cootBeTcTBuM ¢ Tapudamu banka.

5.2.2. Jlocpouno mpekpamarh paedctBue OTkpeiThix kimouei Il Knmenta (Bmecte c
COOTBETCTBYIOIIMM 3akpbIThiM KitouoMm DI1 Knuenra), HanpaBuB muchbMeHHOE yBegomiieHue. s
MpooJDKeHusT nanbHeimer pabotet B Cucreme JIBO «MHTepHET OaHK» yHNOJIHOMOYCHHBIN
npencraBuTenb KimeHTa noikeH creHepupoBaTh HOBYHO napy kiaroueit DI Knuenra u nepenats
banky Ceptuduxat HoBoro OtkpsiToro kioua I11 Kinuenra.

5.2.3. HampaButh B baHK 3ampoc Ha OT3bIB JOKYMEHTa B JIEHb €ro OTIpaBku B TeueHue 30



(Tpuauatu) MUHYT ¢ MOMeHTa ero npuema baHkoM. baHkK NpUHUMAET OT3BIB ANEKTPOHHOTO
JIOKyMEHTA TOJIbKO B TOM CJIy4ae, €Clu 3JEKTPOHHBIN JOKYMEHT €elle He UCIoJHEH U bank nmeer
BO3MO>XHOCTh OTMEHUTH €T0 UCIIOJIHEHUE.

5.2.4. I3aMeHuTh mapaMeTphl oIKItoueHUs K oociyxuBanuio B Cucteme JIBO «HTepHET OaHK»
nyteM nogaun B bank muckmenHoro 3asBieHus (IIpunoxenne No2 k IlpaBunam) Ha OymMaKHOM
HOCHTENe, HajexamuM obpasom, odopmienHoro Kimentom/ero IlpencraButenem u
CKPEIJIEHHOTO OTTUCKOM TedaTu (Mpu HaJIu4uuu), U/uiu B 3ekTpoHHOM Bujae no Cucreme /IbO
«aTepHeT GaHK».

5.2.5. C wucnons3oBanuem Cucremsl JIBO «MHTepHeT OaHK» CaMOCTOSATENBHO IOIy4YaTh
HH(OPMAIHIO O COCTOSHUM cBoero Cyera Ha HA4alo TEKYILETo ONEepPallMoOHHOrO JHS, HO HE paHee
9 yacoB 30 MUHYT 110 MOCKOBCKOMY BpEMEHH.

6. CoBMecTHBIE 00513aTEILCTBA H OTBETCTBEHHOCTD CTOpOH

6.1. Kaxnas Cropona o0si3aHa 3a CBOM cueT NOAJAEpKUBaThb B pabO4YeM COCTOSIHUM CBOM
IIPOrpaMMHO-TEXHUYECKHE CPEICTBA, HcIoib3yeMble npu padote ¢ Cucremoit JJbO «HuTepHer
OaHK».

6.2. CTOpoHBI 00s3yIOTCS HPU PA3pPELICHUU CIIOPOB, KOTOPbIE MOTI'YT BO3HHMKHYTh B CBSI3U C
ucnonp3oBanueM Cucrembl JIBO «MHTepHeT 0aHK», MPEACTAaBIATh B MUCHBMEHHOM BHUJE CBOH
OLIEHKH, JOKa3aTeJIbCTBA U BBIBOJIBI 110 3aIIPOCY MTPOTUBONOJIO0KHOM CTOPOHBI.

6.3. 3a HEUCTONHEHUE WM HEHAJIeKallee UCIOIHEHUE 00s3aTenscTB 1o JloroBopy CTOpOHEI
HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJATeIbCTBOM Poccuiickoii
denepanuu.

6.4. baHk He HECeT OTBETCTBEHHOCTH 3a IMPABOMEPHOCTh M MPABUIBHOCTH HAUISKAIIUM 00pa3oM
oopmnennoro KiueHTOM pacrnopsbkeHHs, a Takke 3a YOBITKM, TNOHeceHHble KimeHtom,
BCJICACTBHUEC OTKa3a HJIM HECCBOCBPCMCHHBIX )IeﬁCTBHﬁ JIMI, B IIOJB3Y KOTOPBIX OCYHICCTBJIAIACH
Omnepauus no pacnopsbkeHuto Knmenta, a takke 3a ymepO, Bo3HuKmmMi y Kiuenra mpu ero
HecoOII0AeHUH TpeOoBaHM, N3MI0’KEeHHBIX B pa3aene 10 nacrosmux [IpaBui.

6.5. baHk He HeceT OTBETCTBEHHOCTh 3a MocieacTBUs HapyuieHus Knuenrtom Pexkomenpnanmii,
pa3MelleHHbIX Ha o(uIuanbHOM caiite banka B MHPOPMALIMOHHO - TeIEKOMMYHUKAIIMOHHON CeTH
«naTepuer» no aapecy:_https://rbabank.ru.

6.6. bank He HeceT OTBETCTBEHHOCTH 3a Yyiiepd, NpUYMHEHHbIM KiumeHTy B pesyibTare
WCIIOIB30BaHUsI TpeThbuMHU JuiaMu 3akpeitoro kmouda I Knuenrta/Cpencrea moctyna/Cpenctsa
MOATBEPIKICHUSI.

6.7. CTopoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a HEUCIOJHEHUE WM HEHaJiexaliee
HUCIIOJIHCHUC TIPUHATBIX 110 HOFOBOpy 00s13aTeNLCTB HA nepuon H@ﬁCTBI/IZ 00CTOSITEILCTB
HEMPEeoJOIMMOM CHIIBI M MX nocieacTBuil. K Takum 00CTOSATENbCTBAM OTHOCATCS, B YaCTHOCTH,
CTUXWITHBIE O€ACTBHUS, TIOXKApbl, aBapuHM, MAacCOBbIe O€CTOpsSIKH, BOEHHBIC JICHWCTBHS,
IIPOTUBONPABHBIE JEUCTBUSA TPETHUX JIMI, BCTYIUICHHE B CHUJy 3aKOHOJATEIBHBIX aKTOB, aKTOB
OpraHoB q)ez(epa,nLme HJIN MECTHBIX OpPraHOB BJIACTHU U 00s13aTENIbHBIX JJIs1 UCITOJIHECHU A O)IHOI71 nu3
CropoH, NpsAMO WM KOCBEHHO 3allpEIlaloNINX, UM OTPAHUYUBAIOIINX YKa3aHHbBIE B HACTOSALIUX
HpaBI/IHaX BUJbl JCATCIBHOCTU MWW MPCIATCTBYIOIIMWEC BBIITOJHCHUIO CTOpOHaMI/I CBOHUX
obs3aTenbeTB 1o JloroBopy. CTopoHa, mocTpasiaBiias oT BIUSAHUS 00CTOSITENbCTB HENPEOJ0IUMOI
ciiIbl 00s13aHa B BO3MOXHO KOPOTKHUI CpOK, HO He Oosiee ueM yepe3 7 (Cemb) KaJeHAapHBIX JHEH
1ocJye 3aBepIUICHNs 3TUX 00CTOSTENbCTB, TOBECTH 10 cBeleHUs Jipyroil CTOpoHbl HHPOPMALUIO O
CJIYUUBIIEMCH. dakt HACTYIIJICHUA 00CTOSITENLCTB HereO)IOHHMOﬁ CHJIBI JOJIDKECH OBITH
MOATBCPIKACH COOTBCTCTBYIOIIUMHU KOMIICTCHTHBIMA OpraHaMu.

6.8. bank He HeceT OTBETCTBEHHOCTb 33 HECBOEBpPEMEHHOE ucnojHeHue KimeHTom mpoienyp
cmenbl OI1 Knuenra (banka) B ciryyae HCTEUEHHS €€ CpOKa JEHCTBUS.

7. ®uHaHCOBbIE B3aUMOOTHOIIeHNsI CTOpPOH


https://rbabank.ru./

7.1. CroumocTs ycayr, nmpenocrasisieMblx KinneHty B cooTBeTcTBUM ¢ HacToAmumu [IpaBunamu,
ycraHaBiuBaeTcs coriacHo Tapugam banka.

7.2. 3a yciyru, oka3aHHbIE B COOTBETCTBUM ¢ HactosiuMmu [IpaBuinamu, bank B3umaer mary 6e3
JIOTIOJIHUTENBHOIO pactopsbkeHuss KimeHnra B mopsiike 3apaHee jgaHHoro akuenra co Cuera
Kimenta, oTkpeiToro B banke, Ha KOTOpOM €cTb OCTaTOK. [Ipy OTCYTCTBUYM MM HENOCTATOYHOCTH
neHexHbIx cpencts Ha Cuere Kimenta s omatel, bank  odopmisier  muiarexHoe
TpeGoBaHNEe/OaHKOBCKUI OpAep HO OIulaTe KOMHCCUHU 33 pacueTHO-KAacCOBOE OOCIy)KMBAaHUE B
Cucteme /IbO «MHTepHer OaHK» M TOMEINAET €ro B OdYepeab HE HCIOJIHEHHBIX B CPOK
pacnopsbkenuit k Cuety Knuenra.

7.3. 3a BBIE3] CIEIUATNCTa, B COOTBETCTBUU C nercTByrommMu Tapudamu banka, bank B3umaer
1aTy B TeUeHUe 3 -X JHEH ¢ JaTthl opopMIIeHUs aKTa IpreMa-TiepeIaui BRITIOTHEHHBIX padoT.

8. Ilopsnok obcayxuBanus Kinuenra

8.1. Peructpanus Knuenra B Cucreme JIBO «lHTepHeT OaHK» MPOM3BOAUTCS HAa OCHOBAHUU
Jlorosopa, 3akiaro4eHHOro Mexay bankom u Knuenrom.

8.2. Hoctyn x Cucreme JIBO  «MHrepuer ©Oank» mpenocraBisiercss — Kimenrawm,
3apeructpupoBaHHbiM B Cucreme JIbO «MHTepHeT OaHK», B COOTBETCTBUM CO CIIMCKOM,
yYKa3aHHbIM B 3asBJICHUU.

8.3. Jlns navana padotsr o [loroopy Kinment o6s3an:
J IPOM3BECTH OIIaTy KoMuccHii 3a yciayru banka B coorserctBuu ¢ Tapudamu banka;

o co3aath CBOW mocTossHHBINA K04 Ol mnu camocTositensHO chOpMUPOBATH MOCTOSTHHBIN
[Taposnb, ykazaB BpemeHHbIi maposib B crienaibHOM pazjenie Ha Caiite banka. Jlns KnuenTos,
OoTKpbIBIIMX NepBbIi Cuer, Bpemennslit mapons Hanpasisercs Kiuenty/Ilpencrasurento Kinenra
MOCJI€ MOCTYTUICHHS IEHEKHBIX cpeAcTB Ha Cuer.

Jlo BbINOIHEHMS BhILIEYKa3aHHbIX ycinoBuid bank He mpunumaer DJ1 Knuenra.

IIpn mnonydyenun baHKOM TIOJIHOrO mAKeTa JOKYMEHTOB, IOATBEPXKAAIOIMIMX IPEKpaIICHUE
MOJIHOMOYHUI Kakoro-aubo u3 ymnosHomouyeHHbIX sl Kimenrta, bank mpekpamiaer npuem O/1,
noanucanHelx OIl naHHOrO JKia, He MO3JHEe CIeAYyIoEero pabodero AHS C AaThl MOJNyYEHHS
COOTBETCTBYIOLIMX MOATBEPKAAOIMMNX JOKYMEHTOB.

B cnyuae nHeobGxoaumoctu odopmienus Ceprudukara kirouya/JlornHa Ha HoBoro Bnanensia
Ceprucdukara xmoua/Bragensia Jloruna u Iapons Knuent npenocrasisier B bank JOKyMeHTHI,
MOATBEPKIAIOIINE COOTBETCTBYIOIIME MoJHOMOouMs. bank HaumHaeT mpuem oT Kimentra 3],
noanucanHbx D11 naHHOrO NMIIa, HAYMHAS CO JIHS, CIeIYIOIIEro 3a AHeM nonyuyenus Ceprugukara
KJIto4a, cogeprkaiiero OTkpsIThli kintod D11 ganHoro nuia, uinu nocie popMupoBanus Bianensiiem
Jloruna u ITaponst nocrostuaoro Ilapons npu nepsom Bxojae B Cucremy JIBO «HTepHeT 6aHK».

8.4. lns padotel ¢ Cuctemoit JIBO «uTepHer 6ank» KiMeHT H0KeH UMETh:

8.4.1. Kowmmbrotep ¢ oneparmonHoit cucremoit Windows 10, 11 wim ¢ oneparimoHHOM CUCTEMO#
10.15 (Catalina), 11 (Big Sur) unu 12 (Monterey).

8.4.2. TlogkmoyeHne K MHGOPMAIIMOHHO - TEIEKOMMYHHUKAITMOHHON ceTu «IHTepHET».

8.4.3. MoOwibHbIA TenedoH (ONMIMOHANBHO TNpH BXxoje ¢ mnomoimbio CepTudukara Kiroua;
00s13aTenbHO MPH BX0/1€ ¢ moMoInbio Jloruna u I[lapons).

8.4.4. bpayszep Google Chrome, SAnnexc.bpayzep umu Microsoft Edge mocnemnux Bepcwmii ¢
yCTaHOBJICHHBIM paciiupenreM Faktura.ru.

8.5. baHK ocyIIecTBIIsSIET TpUEM JOKYMEHTOB, TiepeaaBaemMbix 1o Cucteme JIbO «MHTEpHET OaHKY,
KpPYTIOCYTOYHO, 32 UCKJIIOUEHHEM BPEMEHHU MPOBEACHHS TEXHHUECKUX paboT co cTopoHbl baHka.
[1nanoBble TexHUYeCcKHE pabOThl HE MOTYT COCTaBIIATH Oojiee 2-X AHEW B MecAll U JOJIKHBI, IPU
HAIMYUU TaKOM BO3MOKHOCTH, BBIMONHATHCA baHkoMm B Hepabouee Bpems. lcmonb3oBaHwue



Cucremsl JIbO «uTepHer 6ank» He numaer KnmneHta npaBa nmpeacTaBisiTh baHKy pacdeTHbIe U
HWHBIC JOKYMCHTHI Ha GYMa)KHOM HOCHUTCIIC.

8.6. McnonHeHne [OKYMEHTOB OCYLICCTBISICTCS B CPOKH, YCTaHOBIICHHBIE HACTOSIIUMHU
[TpaBuinamu, 10rOBOpOM OAHKOBCKOT'O CUeTa.

8.7. Ilpu nonyuennn 3]] bank npou3BoIUT IPOBEPKY:
o koppektHocTH OII Knuenra;
o IIPaBWJIbHOCTH 3aII0JHEHUS pEKBU3UTOB D/[;

o BO3MOKHOCTH BO3HHMKHOBEHHsI neOeTroBoro canbao Ha Cuere KimeHTa, 3a MCKIIOYEHHEM
ClTy4aeB, KOTJla BOSHUKHOBEHHE JIEOCTOBOTO CaJlbJ0 JIOIMYCTHMO B COOTBETCTBUU C COTJIAIICHUEM
CropoH.

[Ipy BBISIBJICHUHM OTPUIIATEIBHOTO pE3yJIbTaTa MPOBEPKH JIIOOOTO U3  BBINICYKa3aHHBIX
oOctosTenscTB monydeHHbl OJ1 cepBepHoii uacThio Cucrembl JIBO «MHTepHer OaHK» He
MPUHUMACTCA M JAHHBIM pe3ynbTaT (JIEKTPOHHAS KBUTAHIIMS) ABTOMATHYECKU HAIPABISICTCS
Knuenty, a mopydenue, coaepskaiieecs B HeM, bankom He ucrnonnsercs. Mlaoro nndopMupoBanus
KnuenTa o mencnioninenuu, nepenanHoro uM o Cucreme JIbO «MuTepHer 6ank» J]1, bankom He
ocyuecTBisieTcss. CBUIETENBCTBOM TOTO, YTO JIOKYMEHT MPUHST, SIBJSETCS YCTAaHOBJIEHHUE CTaTyca
JOKYMEHTa O ero npuHsATHU. OTcyTcTBHE (haKTa M3MEHEHUS CTaTyca JOKYMEHTa, OTHPABICHHOTO
Knuentom, o3nauaer, uro 3/ baHkoM NpuHAT HEe ObLIL, 32 UCKIIIOUEHUEM HE (OPMATU30BAHHBIX
AJIEKTPOHHBIX JOKYMEHTOB, (POpMBI KOTOpPHIX HEe mpeaycMmoTpeHsl B Cucteme JIbO «UutepHer
6ank» (mcbmo B bank). B cnyuae otkaza banka B mpunsTHH HE (OPMAIM30BaHHOTO JOKYMEHTa
bankoMm TakoMy TOKYMEHTY yCTaHaBIMBAeTCs craryc «Bospamien».

8.8. Hampueiimee opopmienune D], mepenannbix B bank mo Cucreme JIBO «MHTepHET OaHK»,
ocymectBusiercs: bankom 6e3 yuactus Knuenta, B Tom umcine opOpMIIEHHE KOMMMA TaKUX
AOKYMCHTOB Ha 6YMa)KHOM HOCUTCIIC IJIA nIEpCaadr NHBIM YUYaCTHHUKAM PAaCUCTOB.

9. Ilopsanox yBenomiaenuss Koamenrta 00 onepamusix, cosepmieHHbIXx 1o Cuery c¢
ucnojb3osanuem Cucremsl IO «MHTEpHET HaHK»

9.1. B cootBercTBUM C 3akoHOAATENbCTBOM Poccniickoit @enepannn bank ysegomisser Kiimenra o
pacxoHbIX oneparnusx rno ero Cueram. YBegominenue Knuenra o ciucanuu cpencts co Cuera nubo
oTkase B coBepuieHun Onepanuu 1o Cuety ocymiecTBiseTcs mytem yctanoBiaeHus: B Cucteme J[bO
«UnuTepuer 6ank» craryca D]1 «IIpunsat 6ankom»/«cnoaHen»/« Bo3Bpatueny.

Knuent cornacen ¢ rem, uro npucBoenue craryca «Mcnomuaen» B Cucteme /IbO «HTEepHET OGaHK»
SBISICTCS  HaaJeXxamuMm  yBenomisieHneM bankom  Kimenta o  coBepuieHMM — baHkom
cooTBeTcTBYMOIEN Onepannn no Cuery.

9.2. KnueHT BrpaBe BbIOpaTh B Ka4eCTBE IOMOIHUTENIBHOTO criocoba yBeaoMieHus 06 Onepanusx,
coBepiieHHbIX 1o Cuety(am) c¢ wucnonb3oBanreM Cucrembr JIBO «WHTepHer OaHk», 000
HIDKETIEPEYHCIICHHBIA TTOCPE/ICTBOM HAIpaBJIEHUS SMS-COOOIIEHH Ha HOMEpP MOOUIBHOTO
tenedona Knuenra, ykazanusiii Knuenrom B 3asBneHuu (Mpy yCIOBUU HATUYUS MOAKIIOUYEHHOTO
MobwiibHOTO OaHKa);

9.3. YBegomiienue o coepuieHHON Omnepanuu ¢ ucnois3oBanuem Cucremsl [IbO «MHTepHeT
0aHK» cuuTaeTcs moiydeHHbIM Kinentom:

. B MOMEHT yctaHoBiieHus ctatyca 3]] B Cucreme JIbO «HTEpHET OaHK», 3a()UKCUPOBAHHOTO
MPOrpaMMHBIM oOecrieueHueM baHka;

. C MOMEHTa OTHpPAaBICHMUS SMS-COOOIIEHHUs, yKazaHHOro B M. 9.2 Hactosmmx IIpaswuu,
3a(UKCUPOBAHHOTO MTPOTPaMMHBIM oOecrieueHneM banka;

9.4. KnmueHt 00s13aH IpeAoCcTaBisATh baHKy JOCTOBEpHYIO HMHGMOpMAIMIO I IOJIyYEHHs
yBeIOMJICHHH 0 coBepiieHHoi Omnepanun ¢ ucnonb3oBanueM Cucremsl IBO «VHTepHET GaHK»,
IpU HM3MEHEHUM HHPOpPMALUU - B Pa3yMHbI CpOK MperocTaBisATh B baHK OOHOBJIEHHYIO



nHpopManuo.

Bce pucku, Bo3HUKILIME B pe3yJIbTaTe HEMPEICTABICHUS MM HECBOEBPEMEHHOTO MPEJOCTABICHUS
B bank undopmanum, ykazaHHo# B HACTOSIIEM ITyHKTE, HeceT KineHr.

9.5. Knuenrt BmpaBe BbIOpaTh HECKOJBKO CIIOCOOOB IMOJIy4eHUs yBeaomiieHuid o0 Omnepanusx,
copepuieHHbix 1Mo Cuery(am) ¢ wucmonb3oBanuem Cucrembl JIBO «UWHTepHer OaHk», U3
npeaoKeHHbIX bankom, a Takke B 110001 MOMEHT U3MEHUTH CIOCO0O MOMYyUYEHUs! YBEIOMIICHUH,
10/1aB COOTBETCTBYIOIIIEE 3asiBIeHNE B baHK.

9.6. YBenomienue 00 Onepanusx, copepiieHHbIX o Cuery(am) ¢ ucnonb3oBanrem Cucremsr JJ6O
«MutepHer 6aHk», cnocoOoM, ykazaHHbIM B I.I. 9.1 Hactosmux [lpaBui, ocymectBusiercs 6e3
B3MMaHUs baHKOM KOMHCCHOHHOIO BO3HAarpaxaeHus. 3a IIPelOCTABICHUE YBEIOMJICHUM,
yKa3aHHbIX B I.11. 9.2 HacTosux [IpaBui, bank BripaBe B3uMaTh BOZHATPAXKICHUE B COOTBETCTBUU
¢ Tapudamu.

9.7. B nensax cHmxeHus puckoB HecankumonupoBanubix Onepanuii, copepiieHHbIX 1o Cuety(am)
¢ ucnonb3oBanuem Cucremsr J1bO «MuTtepHer 6ank», KineHTy HEOOXOIMMO CBOEBPEMEHHO
ocyuectBiATh Aoctyn k Cucreme JIBO «MHTepHeT OaHk» He pexxe 1 (0AHOro) pa3a B JeHb W/ UM
3HAKOMHUTHCS C YBEOMJICHUSMH, IPULIEAIIMMHI Ha MOOUIIBHOE YCTPOMUCTBO.

9.8. Kiiment o0s3yercst obecniedyuTh Hanuyue B baHke KOHTaKTHOH HH(pOpManmuu O HOMEpe
MoOuIBHOTO TenedoHa, HEOOXOAUMOM Ui HaNpaBJICHUs YBEJOMIIEHUH 0 coBepiienuu Oneparuii
o Cuery(am) c ucnosibzoBanueM Cucremsl JIbO «HTepHET OaHK» cCrioco0amMu, yKa3aHHBIMHU B IL.I1.
9.2 nacrosimux [IpaBwi, 1 OJIEP)KUBATH UX B aKTyaJIbHOM COCTOSIHUH.

9.9. B ciydae W3MEHEHHsT HOMEpa MOOWIBHOTO TenedoHa, NMPEAOCTaBICHHOTO B baHk s
nonyyenus Kimentom yBenomseHudt o6 Omnepanusx, coBepuieHHbIX 1o Cuery(am) c
ucnonp3oBanueM Cucremsl /IbO «MaTepHET 6aHK», KiTMeHT 00513aH CBOEBPEMEHHO MPEJICTABUTH B
bank n3MeHeHHy10 HH(OpMAIHIO.

N3menenne nadopMauu o Homepe MOOMIBHOTO TeneoHa MPOU3BOAUTCS MyTeM nojadyu B bank
MUCHMEHHOTO 3asBIICHHsI Ha OyMaKHOM HocuTelne B o¢uc baHka W/WiamM B SJIEKTPOHHOM BHJIE IO
Cucteme IBO «HTepHET OaHK».

Jlo momeHTa npenoctasiaeHust Knuenrom B bank n3MeHeHui KOHTaKTHOM nH(popMaluu crocooom,
yKa3aHHBIM B HacTofAlleM MyHKTe, KimeHT mnpuHuMaer Ha ce0sl PHUCKHU, CBSI3aHHBIE C
HenpezacTaBienueM banky nHpopmalun 06 n3MEHEeHUH HoMepa MOOMIIBHOTO TenedoHa.

9.10. KnmeHnt npuHumaeTr Ha ceOsi pUCKHU, CBS3aHHBIE C HEHUCIPABHBIM pabOYMM COCTOSTHUEM
TEXHUYECKUX CpencTB (MOOWIbHBIN TenedoH, HOYTOyK, KOMIBIOTEp, IJIaHIIET U T.1.),
o0ecrneunBaroIIUX BO3MOKHOCTD MoJIydeHus oT banka yBeomienuii o copepiiennu Onepanuu mno
Cuery c ucnonb3oBanuem Cuctemsl JIbO «MHTepHeT OaHK» cioco6amu, yKa3aHHBIMH B mil. 9.1 -
9.2 Hacrosmux [IpaBui.

9.11. KitmeHT caMOCTOATEIPHO M 3a CBOM CYET OOeCIeyrnBacT W OINIAYMBACT TEXHHUUYECKHE,
pOorpaMMHbIE U KOMMYHHKALIMOHHBIE PECypChl, HEOOXOAMMBIE JUIs OpraHU3alMy IOJyYeHHS
HalpaBJsieMbIX baHKOM yBenomieHud o coBepumieHnr Onepanuil ¢ ucnosnb3oBaHneM CHCTEMBbI
JBO «MHTepHeT 6aHKy.

9.12. baHK HE HECET OTBETCTBEHHOCTb 3a HEMOJyYEHUE WIM HECBOEBPEMEHHOE IOJIYUYEHHE
Knuentom yBenomiienuit 06 Omnepauusx, coBepuieHHbIX Mo CueTy(aM) € HCIOJIB30BaHHEM
Cuctemsl [1bO «MuHTepHer 6ank», mo BuHe KinenTa (HEBepHO yKa3aHHOTO HOMEpa MOOMIIBHOTO
tenedoHa, Heucnonb3oBanueM Cucremsl JIBO «MHTEepHET 6aHK»), THOO MO NPUYNHE OTCYTCTBUS Y
Knmenra noctyna k cpeicTBaM MoJTydeHHs YBEIOMIICHHH, B TOM 4Kcie 32 COOM B MHPOPMALIMOHHO
- TEJEKOMMYHUKAIlMOHHOW ceTu «VHTepHeT», ceTu omneparopa COTOBOW CBS3U, OTKIFOYECHMS
ANEKTPO’HEPTUH, MOBPEKICHUIN JIMHUU CBSA3H, IEHUCTBUS KOMIIBIOTEPHBIX BHUPYCOB, OTCYTCTBHE
nocrtyna k ceppepHoit yactu Cucremsl JIbO «MHTEepHET 6ank» 1o moptam TCP (3343, 3344, 443),
nporpaMMHoanmapatHeix cooeB Cucremsl JIbO «HTepHeT 0aHK», BOSHHUKIIHME MO HE3aBHCSIIUM
oT baHka npuynHam.



10. Komnpomeranus kiarouei I, CpeacrBa gocryna, CpeacrBa noarBepkaeHus (B TOM
yHuciae YTpara, He3aKOHHOe MCIOoJb30BaHMe W T.A.), coBepmieHue Omnepanuii 0e3
100poBOJILHOIO coriacust Kiiuenra

10.1. B ciyuae komnpomeranuu kirodeit I11/Cpenctsa qoctymna/Cpenctsa moATBEp ACHUS (B TOM
YHClie yTPaThl, HE3aKOHHOT'O UCIIOJIb30BAHMSI TPETHUMU JIMIIAMU U T. J1.) W/WIH UX UCIIOJIb30BAHUS
6e3 nobpoBonbHOTO cornacus Knuenra, copepmenuss Hecankunonuposannoii Onepannn Kiment
o0si3aH HamnpaBUTh YyBeJAOMJIEHHE B baHK He3aMemauTelbHO Tocie oOHapyxeHus ¢akra
komnpomeranuu  kimoueir  DII/CpeactBa  goctyna/CpenctBa  MOATBEPKIACHUS W/WIH - UX
UCIoNib30BaHus 0e3 Jo0poBosbHOrO corjacus Knmenra, coseprienuss HecaHKIMOHUPOBaHHOM
Onepanuu He TO31HEE IHs, CIEAYIOLIEr0 3a JHEM IMoylyueHus oT banka yBemomiieHus 00
Omneparuu, copepiienHoi o Cuery(am) ¢ ucnonb3oBanueM Cuctemsl IbO «HTEpHET OaHKY.

Jlo MoMeHTa mocTymuieHus B bank yBemomuieHus o kommpometaruu kimoued OII/Cpenctra
noctyna/CpencTBa MOATBEPKACHUS H/MIM HMX HCHOJIB30BaHUA 0€3 JT0OPOBOJIILHOTO COTJIACHUS
Kinenra, coBepmenuss HecankuumonupoBanHoi Ornepanuu OTBETCTBEHHOCTh M0 OnepamnusiM,
coBeplieHHbIM 110 Cuety(am) ¢ ucnonb3oBanueM Cuctemsl JJbO «HTepHeT Oank», HeceT KineHT.

10.2. Kmuent yBemomusier bank o kommpomeranuu kimrouerr DI1/CpenctBa nmocrymna/Cpenctsa
MOATBEPKJICHUST U/WUIM MX UCIIONIb30BaHUs 0e3 A0OpoBosbHOTO cornacus KiueHrta, coBepiieHus
HecankunonupoBanHoii Onieparun JTr00bIM HIKETIEPEYHCICHHBIM CIIOCO00M:

10.2.1. IUCbMEHHOE 3asiBlieHMEe Ha OyMakHOM HocuTese, nepegaHHoe Kimentom B oduc
banka;
10.2.2. MUCHbMEHHOE 3asBIICHHE, TTIepelaHHoe B baHk, mocpencTBoM (hakCUMIIIBHON CBS3H TIO

tenedony banka: +7 (495) 276-06-77, unu Ha 3neKTpoHHBIN afpec banka: info@rbabank.ru. bank
mMyTéM BH3YaJbHOTO KOHTPOJIS, YCTaHABIMBACT COOTBETCTBUE TOJIUCH Ha 3asBlieHUU KimeHra,
MOJIYYSHHOM I10 (paKcCy/3IIeKTpOHHOM 1moure, ¢ noAanuckio Kimenra, umeroriericst B banke.

[Ipu nocrymiienun yBenomieHuid o kommpomeranuu kiatodet OI1/Cpeacra noctyna/Cpencrsa
MOJTBEPXKIECHUS W/WIM UX UCHOJIb30BaHUS 06e3 100poBoibHOrO cornacus Kimenta, coBepiuieHus
HecankunonupoBanHoit Onepanuu cnocodbamu, ykasaHHbIMU B 1. 10.2.2 nacrosmux [IpaBuin, B
TeyeHue 2 (nByx) pabouux nHeil KnmeHT o0s3aH mpeactaBuTh B baHk opuruHan 3asBieHUs Ha
OyMa)XHOM HOCHTEJIE.

10.3. Tlocne nomydenust 100bIM U3 TiepeunciieHHbIX B 1. 10.2 crioco6oB ot KienTa yBeqomieHus
o xommpometanuu kmoueit OII/CpenctBa noctyma/CpeactBa MOATBEPKIACHUS W/HMIM  UX
UCIoJIb30BaHusl 0e3 Jo0poBosnbHOro coriacus Knmenra, cosepiienuss HecaHKuMOHMpOBaHHOM
Onepanuu bank npuocranaBnuBaeT paboty Kmuenra B Cucreme IO «HTepHeT 6aHk», mocie
4Yero IpeKpamaercss BO3MOXKHOCTh coBepuieHus Knmenrom Omnepamuii no Cuery(am) c
ucnonb3oBanueM Cucremsl JIBO «Hutepuer 6ank». IlpmocranoBienue pabotsl Kimenrta B
Cucreme JIBO «MuTepHeT 6aHK» He npekpaniaeT oos3arenscTB KimenTa u banka, BOZHUKIINX 10
MOMEHTA €€ IPUOCTAHOBIICHUS.

10.4. bank Bo3oOHOBsieT paboty Kinmenta B Cucreme JIBO «MHTepHeT OaHK» Ha OCHOBAaHUU
nUCcbMEHHOro 3asBieHust KiueHrta, cocTaBieHHOro Ha OyMa)KHOM HOCHUTENE, MOJAMNKHCAHHOTO
YIOJIHOMOYEHHBIM Ju1oM KirenTa u ckpersieHHoro neyarbio KinnenTa (pu Hajauuum), He o3/1Hee
paboyero AHsI, CIEAYIONIETro 3a THEM MTOJIyUYEHHUs TAKOTO 3asBJICHHS Ha OyMa)KHOM HOCUTENE B ouc
banka n/unu B anextponnom Buje no Cucreme /IbO «MHTepHET GaHK».

10.5. IIpu nonyuennn ot KimeHnra yBenomiienus, ykazanHoro B myHkTe 10.1 HacTosimx IIpasui,
II0CJIE OCYIIECTBIIEHUS CIIUCAHUS JEHEKHBIX cpeicTB co Cueta baHk He3aMeIMTENbHO HAPABIISAET
B KPEIUTHYIO OpraHM3allMI0, OOCIYKUBAIOIIYI IOJy4aress CpelCTB, YBEIOMIICHHE O
MPUOCTAHOBIICHUH 3aYMCIICHUS JCHEXKHBIX CPEICTB HA CUET MoJyyaress 1no GpopMme U B MOPSIKE,
KOTOpBIE€ YCTAHOBJICHBI HOPMaTUBHBIM akToM banka Poccun.

10.6. B cinyuae BbisBieHus bankom Ornepanniv, COOTBETCTBYIOIIEH MPU3HAKAM OCYILECTBICHUS
nepeBo/ia JACHEXHbBIX CpeacTB 0e3 1oOpoBoabHOrO cornacus Knuenra, , a MMEHHO 0e3 coryiacus
KJIMEHTA WU C COTJIacusl KIIMEHTA, OJy4YEeHHOT0 MO/ BIUsSHUEM 0OMaHa UiTH MTPH 3710yHIOTpeOIeHUH
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JI0BEpHEM (J1ajiee MPU COBMECTHOM YIIOMHHAHUU - IIEPEBOJ] JICHEAKHBIX CPENICTB 0€3 J0OPOBOIBHOTO
cornacus KireHnTta) bank Ha cpok He Oosee 2 (IByX) pabouymX JHEH MpHUOCTaHABIMBACT UCTIOIIHEHUE
COOTBETCTBYIOILETO PACIIOPSKEHUS O CIIMCAaHUU JIEHEKHBIX cpencTB co Cuera Knmenra, a Takxke
npuocTaHaBiIuBaeT ucnonb3oBanue Cucremsl [1bO «MuTepHer 6ank». [Ipu3Haku ocyiiecTBiIeHUs
IepeBo/ia AECHEXKHBIX CPeACTB 0e3 JOOPOBOJIBHOIO COIVIACHs KJIMEHTa yCTaHaBIMBaroTcd baHkom
Poccun u pa3menaroTcs Ha ero opUIUAIBHOM caifTe B MH()OPMAIIMOHHO-TEIEKOMMYHIUKAITHOHHON
cetu "NHtepHert".

10.6.1. O ¢akre mpuocranosneHust bankom pacnopspxennii Kimenra B coorBerctuu ¢ 11. 10.6 bank
HezaMmeuuTeabHo  uHpopmupyer Kimenta wu 3ampammuBaer 'y KimeHta mnoaTBepiKIeHHE
BO300HOBIICHHSI HCIIOJIHEHUS pacnopsbkeHus (nanee - IloaTBepikieHue) ImyTeM HampaBiICHUS
m3BenieHus mo Cucreme J[bO «uTepHeT 6aHk» (pekuM MH(POPMAITMOHHBIX OIepaIuii) /i 1mo
TenedoHy, YKa3aHHOMY B 3asBIICHUH, H/UIIM HA apec AIeKTPOHHON mouThkl KinenTa, yka3aHHbIN B
3asBICHUMN.

OI[HOBpeMeHHO ¢ u3BenieHueM baHk MpeaOoCTaBJIACT KJ'II/IGHTy PECKOMCHAAIMU 110 CHHXKXCHHIO
PHUCKOB IMMOBTOPHOTO OCYHICCTBJICHUA IICPEBOAA ACHCIKHBIX CPCIACTB 0e3 II06pOBOJII>HOFO corjiacusa
KHI/IGHTa, KOTOPBIC TAKKEC Pa3MCIIAaOTCs Ha Caiite banka.

HOI[TBep)K,I[eHI/IC ot Kimenra JOJIDKHO OBITE npeaoCTaBJICHO B IMCbMCHHOM BHAC 34 INOJAIIKUCHIO
JiMna, YOOJIHOMOYCHHOI'O Ha PACHOPSKECHUE NCHCKHBIMH CPCACTBAMHA, HAXOAAIINUMUCSA HA quTe,
HC MMO3AHCC OJHOI0 AHA, CJICAYIOUICTIO 3a THEM HPHUOCTAHOBJICHUSA OHGpaHI/II/I bankom.

10.6.2. bank npu npenocTaBiIeHUN KIUEHTYy HH(opMauu B cooTBeTcTBHH ¢ 1. 10.6.1 Bmpase B
JIONIOJTHEHHE K IOJATBEPKACHUIO 3allPpOCUTh y KIMEHTa MH(OpMAIUIO, YTO MEPEBOJ JICHEKHBIX
CPEACTB HE SBJISIETCS IEPEBOAOM [EHEKHBIX CPEICTB 0€3 JOOpOBOJBHOIO COINIACUS KIIMEHTA,
CIOCOOOM, KOTOPBIH MPELYCMOTPEH JOIOBOPOM.

10.6.3 Ecnu unoe He npexycmorpeno 1. 10.6.6 npu nonyyenun ot Knuenra [lonrsepxaenus bank
HEe3aMeUINTEIbHO BO30OHOBIISIET UCTIOHEHNE PACIIOPSKEHHSI U BO3OOHOBIISET JEHCTBUE JOCTyMa
B Cuctemy JIBO «MHTepHeT GaHK».

10.6.4 Ilpu HenmosyuyeHUHU OT KIIMEHTA MOATBEPKICHHS pacHoOpsKEHHS W (WIM) 3alpOoIeHHON
nH(MOpPMALIUY YKA3aHHOE PACHOPSIKEHHE CUUTAeTCsl HE MPUHATBIM K HCIONHEHHUIO, a TIpH
OCYIIECTBJICHUHN JIEHCTBUN MO COBEPUICHHIO KJIMEHTOM IOBTOPHON OmNEpaluyd CrnocodooM, He
MPEeyCMOTPEHHBIM JOTOBOPOM, WJIM WHBIM, 4eM ykaszaHHblii B 10.6.1, cmocoboM u (wiau) mpu
HETOYYeHUH HMH(POpMaIlUM, 3ampolleHHONH B cooTBercTBUM C¢ 10.6.2, moBTOpHas orepamus
CUMTAETCS] HECOBEPILECHHOM.

10.6.5. B cnyuae, eciau, HECMOTpsI Ha HallpaBJIeHUE KIIMEHTOM MOITBEPKACHUS pacnopskeHus bank
nosryums ot banka Poccumn nndopmaruio, cogepkairyrocs B 6a3e TaHHBIX O CIIydasX U MOMBITKaX
OCYIIECTBIICHUS TEPEBOIOB JCHEKHBIX CPEACTB 0€3 JOOPOBOJIILHOTO COTJIacUsi KJIMEHTa, baHk
MIPUOCTAHABIMBACT MPUEM K HCTIOIHEHUIO TTOATBEPKIECHHOTO PACIIOPSDKCHHS KIIMEHTA Ha JIBA JTHS
CO JIHS HAaMpaBIICHUs KIMEHTOM TMOJATBEPXKACHUS pacnopskeHus. baHK He3aMmemIuTenbHO
YBEIOMJISIET KJIWEHTa O TPHUOCTAHOBJICHUW TpPUEMa K HWCIOJHEHUIO TOATBEPKICHHOTO
pacmopspKeHHs KIIMEHTa ¢ yKa3aHueM MPUYHHBI TAKOTO MTPHOCTAHOBIIEHUS (0TKa3a) M CPOKa TAKOTO
MIPUOCTAHOBJICHHSI, & TaK)K€ O BO3MOXKHOCTH COBEPIIEHUS KJIMEHTOM MOCIIEIYIONIEH MOBTOPHOM
OTepaluu.

10.6.6. B ciyyae mpHOCTaHOBJIEHUS MPUEMA K HCIOJIHEHHUIO MOATBEPKIECHHOIO PaCIOpPSKEHUS
KJIMEHTa B COOTBETCTBHM € M. 10.6.4 Mo HCTEYEHUU ABYX JHEW CO JHSA HAIPABICHUS KIMEHTOM
MOATBEPKJICHUS pacnopsbkeHust B coorBeTcTBUU 10.6.1 bank He3aMennuTenbHO MPUHUMAET K
WCTIOJIHEHUIO MTOATBEPKICHHOE PACHOpPsKEHUE KJIMEHTA MPU OTCYTCTBUU MHBIX YCTAHOBJICHHBIX
3akoHoJarenbcTBOM Poccuiickorn denepaniui OCHOBaHMM HE IPUHHUMATh IOATBEPKICHHOE
pacnopsKeHUE KIIMEHTa K UCTIOJHEHUIO.

11. IlpeabsiBiieHHe PETEH3NUH M pa3pelieHne CIIOPOB

11.1. B ciydae Hecormacust co crnucanueM co Cyera KakOH-JIMOO CyMMBI JIGHEXHBIX CPEICTB
Knuent BnpaBe momats B bank nucbmeHHoe 3asBiaeHue (nanee - [Iperensust) B reuenue 10 (mecsatu)



KaJIeHAApHBIX THEH ¢ naThl BRIMUCKH M0 CUeTy, MPUIIOKUB K HEW IOKYMEHTHI, TOJITBEPKIAIOIIHE
coBepiieHne Onepanuu CHUCaHUsl OCIIAPUBAEMONW CYMMBI ACHEXHBIX cpeAcTB. [Ipu oTcyTcTBHM
obOpamenust Knuenrta B bank B cpok, yka3aHHBIA B HAcTOAIIEM MyHKTE, Onepanusi, COBEPIICHHAS
no Cuery c ucnonb3zoBanueM Cucremsl JIbO «MHTepHer OaHKk», cUMTAeTCs MOATBEPKICHHOU
Knuentom.

11.2. bank paccmarpuBaer Ilperensuto u mnpenoctaBisier orBer Kimenty B Tedenue 15
(ITsTHagnaTe) pabouux AHeH co aHs nmomydeHus [Iperensuu unu 25 (JBaamare nsate) pabounx gHei
MIpU IPOJICHUH CPOKa, a Takke He Oosiee 60 (llecThaecsT) kKaJleHIapHBIX JHEH CO JTHS MOTYUYEHUs
[IpereH3un B ciyyae OCyIIEeCTBICHHS TPAHCTPAHHUYHOTO MePeBO/Ia JCHEKHBIX CPEJICTB.

11.3. bank BmpaBe 3anpocuth y KilMeHTa mnpenocTaBieHUE AOMOJHUTEIBHBIX JOKYMEHTOB HU
uH(popManuy, HEOOXOAMMOHN IJIi BCECTOPOHHETO paccMoTpeHHus IIpereH3un, B TOM YHUCIE
JOKYMEHTBI, MOATBEepkKAaroIue oopamienre Kimenra B npaBooxpaHuTelbHble opranbl Poccuiickoit
denepanuu.

KnuenT 00s13an no 3anpocy banka npenoctaBuTh 10KyMEHTHI, KOTOpble HE0OX0 UMbl baHky i
BCECTOPOHHETO paccMoTpenus [Iperensuu.

B cnyuae HenpesncraBienus B baHKk HE0OXOIUMBIX JOKYMEHTOB B CPOKH, YKa3aHHBIE B 3alpoce,
bank cocTaBnsieT MOTUBUPOBAaHHBI OTBET O HEBO3MOXHOCTH oIpoTecToBaHus Onepauuu u3-3a
HEZ0CTaTOYHOCTHU IPEAOCTaBIeHHbIX KIIMEHTOM JOKYMEHTOB IyTE€M HalpaBJIEHUS MHCbMEHHOTO
yBenomieHus Kiuenry.

11.4. Ecnu B xoxe paccmorpenusi [Iperensun Knuenta y banka mo oObeKTHBHBIM MPUYHHAM
BO3HUKAIOT CJIOKHOCTH B PaccieloBaHUU BOIIPOCA, B TOM YUCJIE CBsI3aHHBIE ¢ 3anpocoM bankom
HEOOXOUMBIX TOKYMEHTOB, TO CPOK €€ pacCMOTPEHUSI MOKET ObITh yBEJIWYEH elié He Oosee ueM
Ha 25 ([BaauaTh msATh) pabo4mnx JHEH.

11.5. [lo pesynpTaraMm pacciefoBaHUs baHK NpPUHUMAET pELIEHHE O BO3MEIIEHUH/OTKa3e B
BO3MEUICHUM ocrnapuBaeMoi cymmbl Onepanuu, coBepiieHHOW 1mo CueTy ¢ HCIOIb30BaHHEM
Cuctems! /IbO «MHTEepHET 6aHKY.

11.6. B ciyuae npunsatus bankom pemenus o Bo3meleHnn Kinrenry ocnapuBaeMoit cymmsl, bank
nepevnciisieT ocrnapupaemyro cymmy Omneparnuu Ha Cuet Kimenra B teuenue 3 (Tpex) pabouumx
JHEW ¢ JaThl MPUHATUS TAaKoro peuieHus. B ciydae npunsatus bankom pemienus o0 oTkase B
Bo3MenieHMH cyMmMmbl Omnepaunn bank ¢opmupyer KimeHTy nNUCBMEHHOE YBEAOMIICHHE C
00OCHOBaHHEM OTKa3a B BO3MEIEHUM JEHEXHBIX CPEICTB MO cropHoi Ormnepanuu, KOTopoe
Bbtaercss Knwmenrty/ero IlpeacraBurento Ha OymaxkHoM Hocutene B oduce banka, mmbo
Hanpasisiercs: B 3JeKTpoHHOM Bujae no Cucreme /IbO «MHTepHeT OaHK» H/WMIM 3IEKTPOHHYIO
nouty KineHra, ykasannyto B [Ipetensun.

11.7. B ciny4yae BO3BHUKHOBEHHS KOH(MDIUKTHBIX CUTyaluit Mex 1y CTOpOHaMHU MPU UCTIONb30BaHUU
Cuctemsl IBO «MuTepHeT 6aHK» CTOPOHBI 0043YIOTCS yUaCTBOBATh B pACCMOTPEHUH KOH(IINKTOB
B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, HACTOSIIUMU
IIpaBunamu.

12. 3akaounTesbHbIE MOJI0KEeHUA

12.1. JloroBop BCTymaeTr B CUJly ¢ MOMEHTa npucoequuenuss Knuenra k Hacrosmum [IpaBunam
JUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCHY>KHMBaHUSA KIWMEHTOB ¢ Hcmojib3oBaHueMm Cucrembl J[BO
«MHTepHeT GaHK» U 3aKII0YaeTCsl Ha HEONPEEIEHHBIN CPOK.

12.2. Kaxnas u3 CTopoH BIpaBe pacTOPrHyTh JJoroBop B OIHOCTOPOHHEM BHECYNIEOHOM IMOPSIJIKE
nyTeM HarpasieHus aApyroi CTopoHe MUCbMEHHOTrOo yBenomiieHust 06 atoM. Hacrosimuit Jlorosop
CUMTAETCSI PACTOPTHYTHIM C JaThl, YKa3aHHOW B TAKOM yBEAOMJICHMM, HO HE paHee, 4YeM 4Yepes 5
(ITatp) paboumx AHEH C AAThl MOJNyYEHHs MPOTUBOMOJIOKHOW CTOPOHOH Takoro MUCHMEHHOTO
yBenomiieHus. IIpu 3Tom oGs3arenbeTBa 1o J[oroBopy, BO3HMKILINE B MEPUOJ €ro IEHCTBUSA, HE
MIPEKPALLAOTCS A0 MOJHOro UcioyiHeHNs ux CTOpoHaMu. YBEIOMIIEHHE O paCTOP>KEHUHU JOroBOpa
HarpaBisieTcss bankom B anektponHoM Buze 1mo Cucreme JIbO «MHTepHeT OaHK» W/MIU aapec



aMeKTpoHHOU mouThl KimeHTta, yka3zaHHbIi B 3asiBIieHUU (MPU OTCYTCTBUU ajapeca JIEKTPOHHOM
IIOYTH] YBEAOMJIEHHE O PaCTOP>KEHUH JOTOBOpa HAIMpaBJIsETCs Ha aapec peructpauuu Knuenra).

12.3. Pactopxenne Hacrosmero JloroBopa He BJI€YET HEACHCTBUTEIBHOCTH JJIEKTPOHHBIX
JOKYMEHTOB, cojepkauux koppektHyto DIl Knuenra, nepenannsix Knuenrom no Cucreme 16O
«HTepHeT GaHK» 110 THSA PAaCTOPKEHUS HacTosIIero JloroBopa BKIFOYUTEIBHO.

12.4. JloroBop cuuTaeTcsi paCTOPrHYTHIM MPH YCIOBHHU OTCYTCTBUA y KineHta 00s3aTeNbCTB 1Mo
noranieHuro nepen bankom 3anomkeHHocTy o Jlorosopy. [lpu Hanmn4gnm yka3aHHBIX 0053aTEbCTB
[0 TIOTAlICHUIO 33aJ0JDKEHHOCTH mepes bankom [loroBop cumrtaercs pacTOPrHyTHIM C MOMEHTA
UCTIOJHEHUS 00513aHHOCTH 110 oriare KinmeHToM yKa3aHHO 3a/10J’KEHHOCTH.

12.5. JloroBop mpekpaiiaer cBoe AEHCTBUE MPU PACTOPKEHUH BCEX 3aKIIIOUCHHBIX MEX 1y bankom
n KimeHToM J0roBOpoB OaHKOBCKOIO CHETa/JEMO3UTHBIX JOTOBOPOB/3apILIaTHOTO JI0TOBOPA,
noakioueHHBIX K Cucreme JIBO «HTepHET OaHK», B JICHD 3aKPBITUS TIOCIICIHETO CUETA.

12.6. Crnopsl no HacrosimeMy JloroBopy peuiaroTcsi myTeM IMeperoBOpOB, a MPU HETOCTHKEHHUH
coryacus - B ApOUTpaxHOM cyJie T. MOCKBBI.



Ipuioxkenne 1

3asiByienue o npucoeanHennu k [IpaBuiamM TMCTAHUMOHHOTO OAHKOBCKOI0 00C/IYKMBAHUS
KJIMEHTOB ¢ ucnoJb3oBanuem Cucrembl IbO «UHTEpHET OaAHK»
« » TI.

(npenocrasnsercs no Cucreme IO «MHTepHET GaHK» MPUMEHSETCS TOJBKO I PaHEe 3apErMCTPUPOBAHHBIX YIOIHOMOUYCHHBIX Jiui KinenTa)

TIOJTHOC UJIM COKPAIIICHHOC (CCJ'H/I I/IMCCTCH) HAaMMCHOBAHHUC IOPUANICCKOTO JINIA, ITOJTHOC U COKPAIICHHOC HANMCHOBAHNC 000c00IeHHOTO noapa3aeICHUs
IOPpUANYICCKOrO JIna (CCJ’H/I HpI/IMCHI/IMO) /ONO HUHIUBHUIYAJIBHOTO HpCHHpI/IHI/IMaTCJISI/q)I/IZiI/I"ICCKOFO Jmna, 3aHUMAaroIIerocs B yCTAaHOBJICHHOM

3aKoHOIAaTeNIbcTBOM P®D mopsiake yacTHO# npakTukoii (nanee «KimeHT»)

NHH OI'PH
Hacrosmum 3asiBisit0o 0 MPUCOEAMHEHUH K JEHCTBYIOmNM [IpaBuiamM JUCTaHIIMOHHOTO OaHKOBCKOTO
oOciTyXMBaHMsI KIMEHTOB ¢ ucnoib3oBanueM Cuctemsl JIbO «MHTepHET O6aHk» (manee — IlpaBuia) B
mopsiike, MpeaycMoTpeHHoM ctathet 428 ['paxganckoro Komekca Poccuiickoit ®eneparum.
[Ipucoeaunsisics k IlpaBunam, s OATBEPKAALO, UTO:
1. Bce nonoxxenus [IpaBui MHE U3BECTHBI U pa3bsICHEHBI B IIOJTHOM 00beMe, BKIIIOUasi OTBETCTBEHHOCTb
CropoH, Tapudbl KOMHCCHOHHOTO BO3HArpPaXAEHUs 10 OOCIYKHMBAHUIO IOPUIMUYECKUX JHI[ (3a
UCKJIIOUEHHEM KPEOUTHBIX OpraHu3anuil), MHAUBUIYaJIbHBIX HpeANpUHUMATENeH, (U3NUeCKuX JIHLL,
3aHMMAIOIUXCS B YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuniickoit denepanuy 4acTHOM MIPAKTUKOM, B
Kb «PBA» (OOO) (nanee — Tapudsr) u nopsnok BHeceHus B IlpaBuna w/mnn Tapudsl nameHeHuit u
JOTIOJIHEHUH.
2. ¢ MOMEHTa HIpUHATUS 3asBJIeHUs O MpucoeAuHeHnu bankom JloroBop Ha oOcCiIyXMBaHHE IO
anekTpoHHOU cucreme «KnueHt-bank» No oT «__ » 20 1. cumraercs
PacTOPrHYTHIM MO coryameHno CTOpOH.

Ha ocHoBanuu HacTosiiero 3asBieHus! O IPUCOEAUHEHUH MPOLITY:
- OCTaBUTh 0€3 HM3MEHEHHH BIAJENbLEB CEPTUPHUKATOB KIIOYEH DIIEKTPOHHOW MOJMUCH C MPaBOM
MOJIMUCH 1 0€3 TIpaBa MOAIKMCH JIEKTPOHHBIX TOKYMEHTOB B cucteme «Kimenrt-banky.

Kiuenr:

I[OJ'I)KHOCTB NPEACTaBUTEIISA Kinenra

«_» 20 r.

(roanuch) (pacuugpoBKa MOAINCH)

ML.IL

3asBieHne MNPHUHATO K HCIIOJHCHUIO!:

JlomxHOCTB yHosnHOMO4YeHHOTo nua banka

« » 20 1.

(moamuce) (paciurpoBKa MOANNCH)

ML.IL

PexBu3uThI SHCKTpOHHOﬁ IOAIIMCH



IIpuio:xkenue 2

3asiByieHre 00 U3MEHEHUH MAPAMETPOB MOJAKJ/II04YeHHs K 00cay:xuBanuio B Cucreme b0
«HTepHeT DaHK»

OJIHOC UJIM COKPAIICHHOC (CCJ’II/I I/IMCCTCS[) HAanMCHOBAHHC IOPUINICCKOIO JIMIIA, IIOJTHOC UIIN COKPAIIICHHOC HANMCHOBaHNUC 000CO0IEHHOTO oApa3 ACJICHUA
IOPpUANYICCKOrO JIna (CCJ’H/I HpI/IMCHI/IMO) / ®UO WHINBUIYaJIBHOTO l'lpCHHpI/IHI/IMaTCJISI/q)I/ISI/ILICCKOFO Jmna, 3aHUMAaroIIerocs B yCTaHOBJICHHOM

3aKOHOAATeNbCTBOM PO mopsjke 4acTHON NpakTHKO# (fanee «KiueHT)

NHH OI'PH/OT'PHUII
B coorBerctBHM ¢ JloroBOpoM JUCTaHIIMOHHOTO OAHKOBCKOTO OOCTY)KHMBAaHHS KJIUEHTOB C
ucnonbszoBanueM Cuctemsl JIbO «MHTepHET OaHK» OT « _ » 20 r. mpomy:

1. IlpemocTaBuTh HMXKEYKa3aHHBIM JIMLIAM JOCTYII ¢ IPABOM HOJIMUCH JIEKTPOHHBIX TOKYMEHTOB B
Cucreme JIBO «HTEepHET OaHK» M YCTAHOBUTH MOPSIIOK MO IITUCAHMS:
(] o/1HA BJEKTPOHHAS! MONKCH (OJHA AJIEKTPOHHAS TOANHKCH U3 CITUCKA):

Ne | ®UO Howmep Tenedona usb-KJIr04

L] nBe OAHOBPEMECHHO 3JICKTPOHHBIC IIOAIIUCH ITPU CICAYIOIIEM COUCTAaHUM:
(2JIEKTPOHHBIH JIOKYMEHT JJOJDKEH COJepKaTh OJJHOBPEMEHHO OfiHy J1t00yto DII nuia u3 rpynnst A u sitodyro D11 nuua u3 rpymnimsl E).

No 0)4(0] I'pymnma A | Homep Tenedona usb-kir04
nnu b

2. npeaAoCTaBUTh HUKCYKA3aHHBIM JIMIIAM JOCTYII 0e3 IpaBa MOAIMCH IJICKTPOHHBIX JOKYMCHTOB B
Cucreme JIBO «uaTepuer 6aHKy:
Ne | ®UO Howmep Tenedona Jlorun

3. 0oTO3BaTh KIIOYU HJIEKTPOHHOM IMOANUCH W/HMIM 3a0JIOKMPOBATH CPEJCTBO JOCTyNa (JIOTUH H
MapoJIh):
Ne | ®UO Howmep Tenedona usb-KJr04/ JOTHH

Knuenr:

JomxrocTb npenctaBurens Kinuenra

« _» 20 r.
(oxmnuch) (pacunpoBKa MOAIHUCH)
M.IL.
3asaBienue IMPUHATO K HCIIOJIHCHUIO:
JI0JDKHOCTB YIIOJTHOMOYEHHOT0 Jinia baxka
« _» 20 r.

(oamuce) (paciunpoBKa MOANNCH)

ML.IL



IMpuanoxenune 3

AKT npuema-nepenaym HOCUTEJISI 3AKPBITOr0 KJIK0YA 3JIEKTPOHHOI MOANMUCH

HaumenoBanne Kinnenra:

Kirou OIT:

CepuliHblil HOMEp KJIIOoYa!

bank  mepenan:

Z[OJ'DKHOCTL YIIOJTHOMOYEHHOTI'O JIMIIa banka

(HOHI‘H/ICL)

« »

(pacumpoBKa MOIIICH)

20 1.

M.IL
Knuent nomyuuin:

I[OJ'DKHOCTI: NPEeaACTaBUTECIIA Kinenra

(moamuce)

(pacumgpoBKa MOMNUCH)

20 T.




